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COUMANBHOIO OBCNYXXUBAHUA FPAXKAAH B POCCUMCKOWN ®ELEPALIUK

MpuHAaT
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25 pekabpsa 2013 roga

CNUCOK N3MEHAIOLWMX AOKYMEHTOB
(B pen. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLWUE NONOKEHUA
Cratbsa 1. MpegmeT peryanposaHuna HacTtoawero PenepanbHOro 3akoHa

1. Hactoawmin ®epepanbHblii 3aKOH YCTaHAB/IMBAET:

1) npaBoBble, OpPraHM3aLMOHHbleE W 3KOHOMMYECKME OCHOBbI COLMANBHOIO O6CNYXKMBaAHUA
rpaxzaaH B Poccuinckoin epepauymu;

2) nosHomouus denepanbHblX OPraHOB rOCYAapCTBEHHOW B/IAaCTM M MOJHOMOYMA OpPraHoB
rocyaapctBeHHon Bnactn cybbekToB Poccuinickon Pepepaumnm B chepe coumanbHOro obCnyKuBaHMA
rpakaaH;

3) npaBa u 06A3aHHOCTN NONYyYaTENEN COLMANbHbIX YCAYT;

4) npaBa M 0643aHHOCTM NOCTaBLUUKOB COLMANbHDbIX YCAYT.

2. [elictBne HacrtosAuwero PenepanbHOro 3akoHa PacnpoOCTPaHAETCA Ha rpaxkgaH Poccuickom
denepaunn, Ha MHOCTPAHHbIX TpaxkgaH WM Auy, 6e3 rpakaaHcTBa, MNOCTOSHHO MPOXMBAOWMX Ha
Tepputopun Poccuiickolt depepaumun, bexeHues (panee - rpaxaaHe, rparKAaHWH), a TaKXe Ha
IOPUOMYECKMX NIUL, HE3aBUCMMO OT WX OPraHW3aUMOHHO-NPaBoBOM GOpMbl M MHAMBUAYANbHbIX
npeanpuHUMaTENel, OCYLLECTBAAIOLLMX COLlMaNbHOE 06CNYKMBaAHME rpaXKaaH.

CraTba 2. [NpaBoBOE peryinpoBaHmne CounanbHOro obcayKmMBaHuA rpaxkaaH

MpaBoBoe peryanpoBaHMe coumanbHOro ob6CcnyKMBaHUA rpaxaaH oCyLecTBAAETCS Ha OCHOBaHUM
HacToswwero ®eaepanbHOro 3akoHa, Apyrnx denepasnbHbiX 3aKOHOB U MHbIX HOPMATUBHbLIX NMPABOBbIX
aKkToB Poccuitickon dPedepaumnmn, a TakyKe 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB CyObeKToB
Poccuiickoin Pepepaumn.

Cratba 3. OCHOBHble NOHATHA, McnoJib3yemble B HAaCTOALLEM CDe,u,epaanOM 3aKOHe

Ona ueneli Hactosiwero ®esepanbHOro 3aKOHa UCMONb3YIOTCA CAeAyoLWMe OCHOBHbIE MOHATUA:

1) coumnanbHoe obcnyKmMBaHWe rpaxaaH (aanee - coumanbHoe 0b6CNyKUBaHME) - AeATENbHOCTb MO
npeaoCTaBAeHUIO COLMAbHbIX YCAYT rpaXaaHam;

2) coumanbHas ycnyra - aencTeme uan aeinctsma B cdepe coumanbHOro o6CAYKMBAHMA MO
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OKa3aHMI0 MOCTOSAHHOM, MNepuoauYeckoi, pPa3oBOM MOMOLLM, B TOM YMUC/IE CPOYHOM MOMOLLM,
rpaXKgaHUHy B LENsaxX YAy4YlleHUA YCNOBUN €ro KU3HedeATeNbHOCTM W (MAKM) pacluMpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 0becneymBaTb CBOM OCHOBHbIE }KU3HEHHbIE MOTPEOHOCTY;

3) nosnyyaTenb CouManbHbIX YCAYT - FPaXKAAHWH, KOTOPbLIN NPU3HAH HYXKAAOWMMCA B COLMaIbHOM
06CNY}KMBAHNKM U KOTOPOMY MPeAOoCTaBASAIOTCA coUMabHas yCcayra uanm coumasnbHbie YCayru;

4) NOCTaBLLUMK COLMaNbHbIX YCAYr - lOPUANYECKOoe NNLO HEe3aBUCMMO OT ero OpraHu3aLnoHHO-
npasoBoii ¢opmbl U (UAK) WMHAMBUAYANbHbLIA NpeanpPUHUMATENb, OCYLLECTBAAKOLME CcolManbHoe
obcnyxunBaHue;

5) cTaHgapT coumanbHOM ycayrn - ocHoBHble TpeboBaHUA K 06beMy, NepuoaAnNYHOCTU U KayecTBy
npeaocTaBNeHMa COUMANbHOW YCAYyru MNoay4yaTesilo COUMANbHOW YCAYr1, YCTAHOBJIEHHbIE MO BMAAM
COLMANBHbIX YCAYT;

6) npodunakTMka 06CTOATENbCTB, OOYC/NIOBAMBAIOLWIMX  HYKOAAEMOCTb B  COLMaAbHOM
0bCnyXKMBaHMU, - CUCTEMA Mep, HanpaB/iEHHbIX Ha BbIAB/MIEHWE U YCTPaHEHUE MPUUYUH, NOCAYKUBLLUX
OCHOBaHMEM YXYALWEHUA YCNOBUN KUSHEAEATE/IbHOCTU T[paKAaH, CHUMXKEHUA WX BO3MOMKHOCTEM
camocToAaTeNbHO obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIE NOTPEOHOCTH.

CraTba 4. MPUHUMNbI COUMANbHOrO 06CNYKNBAHMSA

1. CoumanbHoe 06CAY)KMBAaHME OCHOBLIBAETCA Ha COOMOAEHWM MpPaB YeNoBEKA WU yBaXKeHUu
OOCTOMHCTBA JIMMHOCTM, HOCUT FYMaHHbIA XapaKTep M He AOMYCKAEeT YHUMKEHMA YeCTU U AO0CTOMHCTBA
yenoBsekKa.

2. CoumanbHoe 0bCnyKMBaHME OCYLLECTBAAETCA TaKKe Ha CieayoWwmx NpuHLMNax:

1) paBHbIi1, CBOBOAHDBIN AOCTYN FPaXKAaH K COLMaNbHOMY OBCNYKMBAHMIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3pacTa, HALMOHANbHOCTU, A3bIKA, MPOUCXOXKAEHUA, MECTA KUTENbCTBA, OTHOLWIEHUA K
penurnm, yoexaeHmn u NpuHagNeKHoCTM K 06LecTBEHHbIM 06 beaNHEHNAM;

2) afApecHOCTb NPeaoCTaBAEHUA COLMAbHBIX YCAYT;

3) npubAMMKEHHOCTb MNOCTaBLWMKOB COUMAbHBIX YCAYT K MECTy XXUTenbCTBa NoJsydaTtenei
COUMANbHbIX YCNYr, AOCTAaTOMHOCTb KOJIMYECTBA MNOCTABLMKOB COLMANbHbIX YCAyr ans obecnevyeHus
noTpebHOCTeN rpaxpaH B COLMANbHOM 06CNYXKMBAHWUW, [OCTATOMHOCTb GUHAHCOBbLIX, MATepPUaANbHO-
TEXHUYECKMX, KapOBbIX N MHOOPMALMOHHbIX PECYPCOB Y NOCTABLLMKOB COLMAbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpakgaHWHa B NPMBbLIYHOM BAaronpuaTHOM cpeae;

5) no6poBONLHOCTD;

6) KOHPUAEHUNANBHOCTD.

Cratbsa 5. Cuctema coumanbHOro obcnykumeaHums

Cuctema coumanbHOro obcny»KnMBaHUs BKAOYAeT B cebs:

1) depepanbHbIN OpraH UCMOMHUTENIbHOM BNACTU, OCYLLECTBAAIOLWMNIN PYHKLUKM Mo BblpaboTKe U
peanusaumMm rocyAapCTBEHHON MOJMUTUKU M HOPMATMBHO-MPABOBOMY pPeryiMpoBaHuto B cohepe
couManbHOro o0b6CNyXKMBaHMA (poanee - YNONHOMOYEHHbIM deaepasbHblA OpraH WCMOAHUTE/IbHOM
BNacTn);

2) opraH rocyaapcTBeHHOM Bnactu cybbekta Poccuiickoit depepaumm, YNONHOMOYEHHbIM Ha
OCyLLEeCTBNEHNE NPeAyCMOTPEHHbIX HacToAwmMm deaepanbHbiM 3aKOHOM MOAHOMOYMIA B cohepe
couManbHOro obcnyKnMBaHuUA (ganee - ynoHOMOYEHHbIN opraH cybbekTa Poccuiickoin deaepaumm);

3) opraHM3aumMm coumanbHOro obcnyKuBaHusA, Haxodsawmeca B BeaeHun denepanbHbIX OpraHoB
NCNOJIHUTENbHOM B1ACTy;

4) opraHu3auuu coumanbHOro obcnyXuBaHMUA, HaxoasalWMeca B BeAeHUM cybbekTa Poccuiickomn
depepaunn (aanee - opraHnsaLmMm coumanbHOro obenyxuneaHma cybbekta Poccuiickoin deaepaumm);

5) HerocymapcCTBeHHble (KOMMEPYECKME W HEKOMMEpPYECKMe) oOopraHusaumm CcoumanbHoro
obcnykuMBaHMA, B TOM YKC/e COUMaNbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMEe opraHusauuu,
npesoCTaBAAOWME COLNABbHDBIE YCAYTH;

6) MHAMBMAYANbHbIX NpeAnpPUHUMATENEN, OCYLLECTBASAIOLWNX COLMaNbHOE 06CNyKnBaHMe.

CraTba 6. KoHPMAEHLMANbLHOCTb MHOPMALMM O NoJIyYaTeNe COLMaNbHbIX YCAYr
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1. He ponyckaeTca pasrnalweHne uMHboOpmMauumM, OTHECEHHOM 3aKoHoZATenbCcTBOM Poccuiickol
depepaunn K uHbopmauum KoHOUAEHUMANbHOTO XapakTepa WAM chyxebHo uHdopmauuu, o
nosiyyaTenax COLManbHbIX YCAYr AWLAMW, KOTOPbIM 3Ta MHPOPMALMA CTana M3BECTHA B CBA3M C
ucnonHeHnem npodeccuoHanbHbiX, CAYKEDBHbIX M (MAKM) MHbIX o0bA3aHHOCTel. PasrnaweHue
MHbOPMALUKN O MOyYaTeNAX COLMaNbHbIX YCNYTr BAEYEeT 3a C060l OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHogaTenbcTBOM Poccuiickoit ®epepauymn.

2. C cornacva noJsiyyaTtena COUManbHbIX YCAYr WAM ero 3aKOHHOro NpeacTaBuUTeNs, AAHHOrMO B
nUCbMeHHOW ¢opMme, AoMycKaeTca nepefadvya MHGOPMaUMKM O NosyyaTene COUManbHbIX YCAYr APYrUm
MUaMm, B TOM YuUCNe AO/IKHOCTHbIM /MLAM, B MHTEpecax MoAyvyaTens COUManbHbIX YCAYr WU ero
3aKOHHOrO nNpeacTaBuMTeNA, BKAOYAA CPeAcTBa MaccoBoi MHPopmaumMm u  oduUManbHbIA  canT
NOCTaBLLUMKA COLMAaNbHbIX YCAYT B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" (aanee -
ceTb "UHTepHeT").

3. NpepocTtaBneHne MHGOPMaLUKN O MosyyaTesie couManbHbIX ycayr 6e3 ero cornacusa maun 6es
Coriacua ero 3aKOHHOro NpeacTaBUTeNs AOMNYCKAETCA:

1) no 3anpocy opraHoB A03HaHWUA U CNeaCTBUSA, CyAa B CBA3M C NPOBEAEHMEM pacciefoBaHMA UK
cynebHbIM pa3bupaTenbcTBOM IMB0 MO 3aMpoCy OPraHoOB MPOKYPaTYpPbl B CBA3W C OCYLLECTBAEHUEM MU
NPOKYPOPCKOro HaA30pa;

2) no 3anpocy MHbIX OPraHOB, HAAENEHHbIX MONHOMOYMAMM MO  OCYLLECTBAEHMUIO
rocyapCTBEHHOro KOHTPOAA (Hagsopa) B chepe coumanbHOro obcnyRkuBaHms;

3) npu 06paboTKe NepcoHasbHbIX AAHHbIX B PaMKaX MEXKBEAOMCTBEHHOrO MHGOPMaLUOHHOIO
B3aMMOAENCTBUSA, @ TaKXKe NPU perncrTpaunm cybbekta NepcoHasbHbIX AAHHLIX Ha eauMHOM MopTane
rocyapCTBEHHbIX WU MYHULMMAAbHbBIX YCAYT U (MNM) PErMoHanbHbIX MOpTanax roCyapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBUWM C 3aKOHOAATENbCTBOM 06 oOpraHM3auuu npesoctaBaeHUs
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B MHbIX YCTaHOBNEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickoi deaepaumm cnyyasx.

naga 2. NTOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU N OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUINCKOMN GEAEPALIUU B COEPE COLIMAJIBHOIO OBC/TYKUBAHUA

CraTtba 7. MNonHomoumna denepanbHbiX OPraHOB rocyAapcTBEHHOM BAacTU B chepe CoumanbHOro
obcnyXunBaHuA

1. K nonHomouuam denepanbHbiX OpPraHOB rOCYfapCTBEHHOM BAacTM B cdepe COuMaNbHOro
06CcNy>KMBaHMUA OTHOCATCA:

1) ycTaHOB/IEHME OCHOB rOCYAapPCTBEHHOM MOJIMTUKM U OCHOB NPABOBOTO PeryanposaHusa B coepe
COLUMANbHOro 0bcnyKnBaHus;

2) yTBEPKAEHME METOAMYECKUMX PEKOMEHZAUMM Mo pacyeTy noaylesBblX HOPMATUBOB
GUHAHCMPOBAHUA COLMaNbHbIX YCAYT;

3) yTBepKAEHME NPUMEPHOrO NePeYHs CoLMabHbIX YCAYT N0 BUAAM COLMaANbHbIX YCAYT;

4) yTBEpXKOEHME NOopALKa pasMelLeHns U 06HOBNEHUA MHPOPMALMM O MOCTABLLMKE COLMAbHBIX
yCAyr, BKAtoYaa TpeboBaHMA K coaepKaHuio U popme NpesocTaBNeHUs yKasaHHOW MHbopmMauum, Ha
odM1LMaNbHOM canTe NOCTABLYMKA COLMaNbHbIX ycayr B ceTh "UHTepHeT";

5) ynpaBneHue d¢enepanbHON COOCTBEHHOCTbIO, WCMOJb3yeMon B chepe COoUMaNbHOro
obcnyknBaHus;

6) BegeHue eanHol deaepanbHOM CUCTEMbI CTaTUCTUYECKOro yyeTa M OT4eTHOCTU B chepe
COLUMANbHOIo 0b6CNyK1BAHUSA;

7) depepanbHbI rocysapcTBEHHbIN KOHTPOAb (HaA30p) B chepe coumnanbHOro obcnyRKuBaHms;

7.1) co3gaHue ycnoBuid ANa opraHnsaLlmm NpoBeaeHUs HE3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YC/YT OPraHM3aLMsaMMN COLMANBbHOTO 06CTYKUBAHUS;

(n. 7.1 BBeaeH dPenepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

8) MexayHapoaHoe coTpyaHuyectBso Poccuiickolt depepaumm U 3aKkAOMEHNE MEXAYHAPOLAHbIX

porosopos Poccuitckont Pepepaunn B chepe coumanbHOro 06CnyKnBaHus;
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9) MHble oTHOCcAWMECA K chepe coLManbHOro 06CNYKUBAHUA U YCTAaHOBEHHbIE dedepanbHbIMM
3aKOHaMM NoJHOMOYMA.

2. K nosHOmMOYMsM yMNO/NHOMOYEHHOro deaepanbHOro opraHa WCNOJHUTENbHOW BACcTU
OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocyaapcTBeHHON NOJUTUKKN B chepe coLManbHOro 06CNy»KMBaHUs, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMANLHOIO 0BCNYKNBAHUS;

2) KoopaMHauus AOeAaTenbHOCTM B chepe COoUMaNbHOro O0B6CAYXKUBaAHMA, OCYLLECTBASEMO
denepanbHbIMM OpraHamu UCNOAHUTENbHOW BNACTW, UCMOAHUTENbHBIMW OpraHamMu rocyaapCTBEHHOM
BnactTn cybbektoB Poccuitickoit degepauunm, obLwepocCUMCKMMM OBLWEeCTBEHHbIMM OpraHM3auMAMN U
WMHbIMM OCYLLLECTB/IAIOLWMMU AeATENbHOCTL B cdhepe coLmanbHOro 0bCnyKMBaHMA opraHM3aunamm;

3) meTogmyeckoe obecneyeHre COLMANbHOIO 06CNYKUBAHMUA, B TOM YMC/ie B YaCcTW, Kacatolencs
NPodUNaKTUKM 06CTOATENLCTB, 06YCNOBANBAIOLLNX HYKAAEMOCTb B COLMabHOM 06CNYKUBAHNNY;

4) yTBEepKaeHne NpMMepHO HOMEHKNATYpbl OpraHn3aLnii coumanbHOro obenyKmeaHus;

5) yTBepXKAEeHME MEeTOOAMYECKMX pPEeKOMeHZauni no pacyety noTpebHocTell cybbekTos
Poccuiickoit ®egepauunm B pasBUTUN CETU OPraHM3aLnii CoLManbHOro obCnyKMBaHUS;

6) yTBEpXKAEHME NPaBMI OpraHM3aLnmM AeATeNbHOCTU OpPraHn3aLnii coumManbHOro 0bCnyKmnBaHms,
UX CTPYKTYPHbIX MoApasfaefieHnid, KOTopble BKAKOYAOT B ceba pekomeHayemble HOPMaTMBbI LUTAaTHOM
YMCNEHHOCTU, MepeyeHb Heobxoaumoro obopyaoBaHMA AN OCHALLEHMA OpraHU3auMit counanbHOro
06CNyXKMBaHUA, UX CTPYKTYPHbIX NOAPA3LENEHNN;

7) yTBEpXAEHME PEKOMEHAYEMbIX HOPM MUTAHUA W HOPMATMBOB oOb6ecneyeHna MATKUM
WMHBEHTapeM noJslydaTenei CoumanbHbIX yeayr no Gopmam coLmanbHOro 0b6CyKMBaHUS;

8) yTBepKaeHue NpMMepHOro NopsKa npeaocTaBneHusa counanbHbIX YCAyr;

9) yTBepXKAeHWe nopagKa OCYLWECTBEHUS MOHUTOPUHIA COUMANbHOTO O6CNY)KMBAHUA B
cybbekTax Poccuinckoit ®epepaumm, a TakKe GopmM LOKYMEHTOB, HEOOXOAMMbBIX O OCYLLECTBAEHUS
TaKoro MOHUTOPMHTa;

10) yTBep:kaeHMe peKomeHgaumii no GOpPMMPOBAHMIO U BEAEHMIO peecTpa MOCTaBLUKOB
couManbHbIX YCAYTr U PerMcTpa noay4vatenei CoumnanbHbIX yCayr;

11) yTBep:KAeHWe peKoMeHAAUM Mo OopraHM3auuM MeXBeAOMCTBEHHOro B3aMMOAENCTBUA
WUCNONHUTENbHbIX OPraHOB roCygapcTBEHHOW BfactM cybbekToB Poccuiickon ®depgepaumm  npu
NpeAocTaBAEHUN COLMANbHbIX YCAYT, a TaKXe Mpu COAENCTBMM B NpeAoCTaBAeHUN MeOULIUHCKOW,
NMCUXOJIOTMYECKOM, MNeaarormyeckon, PUANYECKON, COUMaNbHOM MOMOLLM, He OTHocAWwenca K
coumManbHbIM ycayram (coumanbHOM CONPOBOMXKAEHNN) (Qaniee TaKKe - CoLMaNbHOE CONPOBOXKAEHNE);

12) yTBep)KAEHWE peKoMeHZauuii no OonpeaeneHuio  WHAMBUAYANbHOW MNOTpebHOCTM B
couManbHbIX YCayrax nonyyaTenei coumnanbHbIX YCAyr;

13) ytBepkaeHne Gopmbl 3aAB/IEHMA O NPELOCTABAEHUN COLMANbHBIX YCAYT, NpUMmepHon Gopmbl
O0roBopa O NpPeAoCTaBNEHUM COLMAbHBIX YCAYr, a TaKXe (Gopmbl MHAMBMAYASbHON MPOrpammbl
npeaocTaBAeHUs CoLManbHbIX YCAYT (Aanee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHue nopsaKa HanpasBAeHWUs FpakaaH B CTaLMOHapHble OpraHM3auMmM CouMaibHOro
06CNyKUBaAHMA CO CNeLManbHbIM COLMANbHBIM 0OCTYKUBAHUEM;

15) vyTBepXAeHMe NPUMEPHOro MOJNOMKEHUA O MOMeYMTesIbCKOM COBETe OopraHusauuu
COLMANIbHOIO 0BC/YKUBAHUS;

16) yTBepXaeHMe nopsaaKa NpeaocTaB/ieHMA COLMabHbIX YCAYT, a TaKKe NopaaKa yTBEpKAeHus
NnepeyHn coumnasbHbIX YCAYT N0 BUAAM COLMAbHbIX YCAYTr OpraHn3aumMamMmn coLmManbHOro o6cnyKmnsaHums,
HaxoAsaWMMNCA B BegeHMM deaepasibHOro opraHa UCNOIHUTENIbHOM BNaACTy;

17) wHble nNpeaycMoTpeHHble HOPMaTUBHbIMM MPaBOBbIMM aKTamMu Poccuitickoit degepaumm
NOJIHOMOYUMUS.

Cratba 8. NosHOMOUYMA OpPraHOB rocyAapCTBEHHOM BAacTM cybbekToB Poccuitickon Peaepaummn B
cdepe coumanbHoOro obcayKMBaHNA

K nosHomoumam opraHoB rocygapcrBeHHon BnacTu cybbekToB Poccuiickoit Pegepaunn B chepe
coumnanbHOro obeayKnsaHMA OTHOCATCA:

1) npaBoBoe perynMpoBaHMe W OpraHU3auMa COUMANbHOTO OBCAYXKMBAHUA B CybbeKTax
Poccuiickoit depepauuun B npegenax MoOJHOMOUYMUM, YCTaHOBAEHHbIX HacToAwMm degepanbHbIM
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33aKOHOM;

2) onpeaeneHve ynoaHOMOYEHHOIO opraHa cybbekTa Poccuitickont Peasepaumn, B TOmMm Yucae Ha
NPU3HAHWE TpaXK4aH HYKOAOWMMUCA B COLMANbHOM OOCAYKMBAHWKW, @ TAKXKe Ha COCTaB/eHue
UHOMBMAYANbHOM NPOrpPamMMbl;

3) KoopanHauMA 4eATeNbHOCTU NOCTAaBLWMKOB COLMAbHbIX YCAYT, OBLLECTBEHHbIX OpraHn3aumii u
MHbIX OpraHM3aunii, OCyLLECTBAAIOWMX AeATENbHOCTb B chepe coumanbHOro obcnymeaHums, B cybbeKkTte
Poccuiickoin Pepepaumnu;

4) yTBEpPKAEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOAENCTBUSA OPraHOB rocyAapCTBEHHOM
BnacTn cybvekta Poccuiickon ®epepaumm B cBA3M C peannsaumeint NoJHOMOYNM cybbekTa Poccuiickoi
depepaunn B chepe coumanbHOro 06CnyKnMBaHus;

5) yTBEpXKAEHNE HOPMATMBOB LUTAaTHOM YMCAEHHOCTM OpPraHM3auMii COLMaNbHOrO 06CNYKUBAHMUA
cybbekTa Poccuiickot depepaumm, HOPMATMBOB ObecrneyveHWs MAFKMM WHBEHTApeM M MNoWaabio
UAbIX NOMELLEHUI NPU NPESOCTABNEHNM COLMABbHbIX YCAYT YKA3aHHbIMW OpraHM3aumamu;

6) yTBEpXKAEHME HOPM NWUTAHWA B OPraHM3auUMAX couManbHOro 06CayKMBaHMA cybbekTa
Poccuiickoit ®eaepauuu;

7) dopmunpoBaHMe n BeaeHUe peecTpa NOCTABLLMKOB COLMAbHBIX YCAYT U pernctpa nosaydyatenen
COUMANbHbIX YCAYT;

8) paspaboTka, dPMHaHCOBOE obecneyeHne U peannsaLma PerMoHanbHbIX NPOrPamMmM COLMANbHOTO
obcnyKumBaHus;

9) yTBepKaeHue 3akoHOM cybbeKTa Poccuiickoit Pepepaumm nepeyHs CcoumanbHbIX YCAyr,
NpefoCTaBAAEMbIX MOCTABLLMKAMMU COLMANBHbBIX YCAYr, C Y4ETOM MPUMEPHOro MepeyHA CouManbHbIX
YyCAyr no BUAAM COLMAJbHBIX YCAYr, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToswero ®enepanbHOro 3aKoHa;

10) yTBepkaeHMe NopAAKA NPenoCTaBAEHUA COLMabHbIX YCAYr MOCTaBLMKAaMU COLMabHbIX
yenyr;

11) ycTaHoBnEeHMe nopsaKa YTBEPXKAEeHWs TapudpoB HA couManbHble YCAYyrM Ha OCHOBaHMMU
noAyLeBblX HOPMATUBOB GUHAHCUPOBAHUA COLMANBHBIX YCAYT;

12) yTBepAeHWe nopsiaKka OpraHM3aLMM OCYLLECTBAEHWUA PErMOHANIbHOMO roCYAapCTBEHHOIO
KOHTpoOAA (Haa3opa) B chepe coumanbHOro obCayKMBaHMA C yKaszaHWeM opraHa cybbekTa Poccuinckoi
Pepepaumn, ynoHOMOYEHHOIO Ha OCYLLECTB/IEHWE TAaKOr0 KOHTPOA;

13) ycTaHOB/NEeHWE nNpenenbHOW BeNWYUHbI CpedHeayWweBOro Aoxo4a ANA NpefocTaBNeHus
COUMANbHbIX ycayr 6ecnnaTHo;

14) yTBepXkAeHWe pasmepa naThl 3a MNPeSOCTAaB/IEHUE COUMANbHbLIX YCAYr M MNopagKa ee
B3MMaHWUs;

15) obecneyeHne bGecnnaTHOro AocTyna K MHOOPMaUMM O MOCTaBLUMKAX COLMANbHBLIX YCAYT,
NpeAocTaBAAEMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMANbHbIX YCAYyr, CPOKax, nopagke u 06
YCNOBUAX UX MPenocCTaB/ieHus, O Tapudax Ha 3TW ycayru, B TOM 4uc/ie Yepe3 CpeacTBa MacCcOBOM
nHdopMaLnm, BKAOYAA pasmelleHne nHpopmaunm Ha odpmumnanbHbIx caTax B cetu "UHTepHeT";

16) ycTaHOBNEHWE Mep COUMANbHOW NOALEPHKKU U CTUMYAMPOBAHMA PAabOTHMKOB OpraHu3aumii
coumanbHoro obcnyxkusaHma cybbekTa Poccuitickoit Pepepaumu;

17) opranusauma npodeccMoHanbHOro o0byveHusa, npodeccuoHanbHoro ob6pasoBaHuA U
AONONHUTENbHOrO NPodeccnoHabHoro o0b6pasoBaHUA PAabOTHUKOB NOCTABLUMKOB COLLMA/bHbIX YCAYT;

18) BegeHUe yyeTa U OTYETHOCTU B chepe COLMaNbHOro ob6CayKMBaHUA B cybbeKkTe PoccuiAicKoi
depepaunu;

19) ycTaHoB/NEHWE NoOpAAKa peannsaLlum nporpamm B chepe coumanbHOro ob6CayKMBaHMA, B TOM
4yncne MHBECTULMOHHbBIX NPOrpamMmm;

20) opraHusauMa NOALEPKKU COLMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
6narotBoputenen u A06POBO/LLEB, OCYLECTBAAKWMX AeATe/bHOCTb B chepe coumanbHOro
obcnykuBaHus B cybbeKTax Poccuiickoit ®Pepepaummn B cOOTBETCTBMU C peaepasibHbIMM 3aKOHaMK U
3aKoHamu cybbekToB Poccuitckolt epepaumu;

21) paspaboTKa M peannsaumna MeponpuUaTUn No GoOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANBHbBIX
YCNyF, B TOM YMCE MO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHn3aL M coLManbHOro 06CnyKmMBaHus;

22) pa3paboTka u anpobauus MeTOAMK U TEXHOIOTUI B chepe counanbHOro obenyKnsaHus;

23) yTBepKAeHMEe MopAgKa MeXBEeAOMCTBEHHOrO B3aMMOAENCTBMA OPraHOB rOCyAapCTBEHHOWM



BnacTu cybbekToB Poccuiickoit deaepaumu npu npesocTaBAeHUMM COLMANbHBIX YCAYT U COLMANbHOIO
COMPOBOXKAEHUSA;

24) yTBepAeHMe HOMEHKNaTypbl OpraHu3auMii CoLManbHOro O6CAYXMBAHUA B CybbeKkTe
Poccuiickoit ®eaepauuu;

24.1) co3gaHue YCNOBUA ANSA OpraHU3auuu MpPOBeAEeHUs He3aBUCMMOM OLEHKM KadyecTBa
OKa3aHuA yCayr opraHn3auusamm coLmanbHOro ob6CyKMBaHUs;
(n. 24.1 BBeaeH PenepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-03)

25) MHble NOAHOMOYMA, MNPeAyCMOTPeHHble HacToAwMm dPeaepanbHbIM 3aKOHOM W APYrUMU
benepanbHbIMU 3aKOHaAMM.

naea 3. MPABA U OBA3AHHOCTU MONYYATENEN COUMANDBHbIX YCNYT
CraTbna 9. MpaBa nosyyatenei CoumManbHbIX ycayr

Monyyatenu coumnanbHbIX YCAYr UMEOT NPaBo Ha:

1) yBaxKuntenbHOE N r'yMmaHHOE OTHOLLIEHME;

2) nonyyeHune 6ecniaTHO B AOCTYNHOW popme MHOPMALMKM O CBOMX NpaBax U 06A3aHHOCTAX,
BMAAX COLMA/bHbIX YCAYr, CPOKax, nopaaKke u o6 ycioBuMAX UX NpeaocTaBneHus, o Tapudax Ha 3Tu
ycayrm n 06 nx CToMMOoCTU AN NoaydaTens CoumanbHbIX YCAYr, O BO3MOXKHOCTM MOYYEHUA STUX YCAyr
6ecnnaTHoO, a TaKKe O MOCTaBLUMKAX COLMANbHbIX YCAYT;

3) BbI6OpP NOCTaBLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;

4) 0TKas OT NpeAoCcTaB/AeHMsA COLMabHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX UHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCCUICKOM
depepaumy;

6) y4acTve B COCTaBAEHUU UHAMBUAYANbHBIX MPOrPaMMm;

7) obecneyeHune ycnoBuit npebbiBaHMA B OpPraHM3auMaX CoOUMANbHOTO O6CNYyXKUBaHWMA,
COOTBETCTBYHOLLNX CAHUTAPHO-TUTMEHUYECKUM TPEOOBaHMAM, A TaK}Ke Ha HaaexKallmin yxon,;

8) cBobogHOE nMoceleHMe 3aKOHHbIMKM NpeacTaBUTENAMM, afBOKaTaMW, HOTapUycamM,
npeacTaBUTeNs MU OOLECTBEHHBIX M (MAIM) WHbIX OPraHM3aUMN, CBALLEHHOCNYXUTENAMM, a TaK¥Ke
POACTBEHHUKAMM U APYTMMU TNLLAMW B HEBHOE U BEYEpHee Bpems;

9) coumanbHOe COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HacTosAwero ®enepasbHOro
3aKOHa.

Cratba 10. O6a3aHHOCTK Noy4aTenel coyumanbHbIX YCayr

Monyyatenu coumanbHbIX yeayr 0b6s3aHbi:

1) npeAocTaBAATb B COOTBETCTBMM C HOPMATMBHbLIMU NPaBOBbIMW aKTaMu cybbekTa Poccuitckoi
depepaunn ceeaeHUA U AOKYMEHTbI, HEOBXoANMbIe ANA NPeAoCTaBeHNA COUMAbHbIX YCAYT;

2) cBOeBPEMEHHO WMHGOPMMPOBATb MOCTABLIMKOB COLMANbHLIX ycayr 06  U3MeHeHuu
o0b6cToATENbCTB, 06YCNI0BANBAOWMX NOTPEOHOCTL B NPEeA0CTaBNEHUM COUMAbHbIX YCAYT;

3) cobnogaTtb ycnoBusa A0rosopa O MNPEeAOCTaB/NEHUN COLMAibHbIX YCAYr, 3aK/J0YEHHOro C
MOCTaBLUMKOM COLMANbHBIX YCAYr, B TOM 4MCNE CBOEBPEMEHHO WM B MOJAHOM Ob6beme oOMnaunBaTb
CTOMMOCTb MPeAoCTaBAEHHbIX COLUMaNbHbIX YCAYF NPU UX NPeAOCTaBAEHMM 33 MAATy MAN YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COUUANBHbIX YCNYT

Cratba 11. [MpaBa NOCTABLMKOB COLMANbHbIX YCAYT

1. MocTaBWMKM coumanbHbIX YCAYT MMEOT NPaBo:

1) 3anpawmnBaTb COOTBETCTBYIOLME OPraHbl rOCYAapCTBEHHOMN BAACTW, a TaKXe opraHbl MecTHOro
CaMOoynpaBAeHUA M NOAYyYaTb OT YKasaHHbIX OpraHoB MHpopMaumio, HeobxoaMMyto ANA OpraHM3auun
COUMaNbHOro 06CNyKUBAHUS;
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2) oTKaszaTb B MPeAOCTaBNEHWUU COLMANbHOW YCAYrM MOMYYaTeNto COuMasbHbIX YCIyr B Cayyae
HapylweHna MM YCNOBUWA [0roBOPAa O MNPEeAoCTaBNEHUM COLMANbHBIX YCAYr, 3aKNOYEHHOro C
nosiyyatesieM COLMANbHbIX YCAYr WAM  €ero 3aKOHHbIM MpeacTaBuTeNeM, a TaKXe B C/yyae,
npeaycMOTPEHHOM YacTbto 3 cTaTbu 18 HacToAwero ®enepanbHOro 3aKoHa;

3) ObITb BKOYEHHbIMM B peecTp MOCTABLIMKOB COLMaNbHbIX ycayr cybbekta Poccuitckoit
depepaumy;

4) nonydyaTb B TeyeHWe ABYyX paboumx AHehn WHOOPMALMIO O BK/OUYEHUM UX B MepeyeHb
PEKOMEHAYEMbIX MOCTaBLMKOB COLMANbHBIX YCAYT.

2. TMoCTaBLWMKM COUMANbHBIX YCAYr BNpaBe NPeAoCTaBAATb FparKAaHamM MO UX KenaHuto,
BblPaXEHHOMY B MUCbMEHHOW WAW 3NEKTPOHHON dopme, AONOAHUTENbHbIE COUMANbHbIE YCAYTM 3a
nnaty.

CraTba 12. 0653aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT

1. NocTaBLWUKM coLManbHbIX ycayr 06a3aHbl:

1) ocyulecTBAATb CBOK AeATe/bHOCTb B COOTBETCTBMM C HacToAwmMm deaepanbHbiM 3aKOHOM,
apyrumm deaepasibHbIMM 3aKOHAMM, 3aKOHaMKW U MHbIMM HOPMATUBHbIMUW NPaBOBbIMU aKTaMK cybbeKkTa
Poccuiickoit Pepepaumu;

2) npenocTaBnsTb COUManbHble YCAYrM MojydyaTensam CouManbHbIX YCAYr B COOTBETCTBUMU C
WHOMBUAYANAbHBIMM  MPOrPaMMaMM U YCJIOBUAMM  AOTFOBOPOB, 3aK/IHOYEHHbBIX C MNOAyYaTENAMMU
COLMANBbHbIX YCAYT WAW WX 3aKOHHbIMM MPeACTaBUTE/IAMM, HA OCHOBaHWM TPeboBaHMI HACTOALLEro
denepanbHOro 3aKoHa;

3) npeaocTaBNATb CPOYHble COLMA/NbHbIE YCAYTM B COOTBETCTBUMM CO CTaTbel 21 HacToAwero
depepanbHOro 3aKoHa;

4) npepoctaBnaTb 6ecnnaTHO B AOCTyNHOM dopme nonyyaTensim CoumanbHbIX YCAYr WUAK KX
33aKOHHbIM NpPeaCcTaBUTENAM MHPOPMaLMI0 06 MX NpaBax M 006A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpOKax, nopagke 1 06 ycnoBusax ux npeaoctaBieHuns, o Tapudax Ha 3T ycayrm 1 06 nx cToumocTn ans
noay4yaTtena coumanbHbIX YCAYr MO0 0 BO3MOXKHOCTU Noay4YaTb UX BecnnaTtHo;

5) wucnonb3oBaTb MHPOpMaAUMIO O MOJyYaTeNAX CcouManbHbIX YCAYr B COOTBETCTBUU C
YCTaHOB/IEHHbIMM  3aKOHoZaTenbCTBOM  Poccuitickoli  depepaummn 0  NepcoHasbHbIX  AaHHbIX
TpeboBaHUAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) npeaocTaBAATbL YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuitickoit depepaunn nHbopmaumio
ana GopMUPOBaHUA perucTpa nosyvyatenei CounanbHbIX yCayr;

7) ocywecTBnATb CouManbHOE COMPOBOMAEHWE B COOTBETCTBMW CO CTaTbel 22 HACTOALLEro
depepanbHOro 3aKoHa;

8) obecneumBaTb Moay4yaTeNAM COLMANbHbLIX YCAYr COLENCTBME B MNPOXOXKAEHUM MeLUKO-
CoLManbHOM 3KCNepTU3bl, NPOBOAUMON B YCTAaHOBNEHHOM 3aKoHOAATENbCTBOM Poccuitckon depepaunn
nopaake deaepanbHbIMU yUPEKAEHUAMN MEANKO-COLLMANBHOM 3KCNEPTU3bI;

9) NpenoCTaBAATL NOMyYaTEeNAM COLMANbHbIX YCNYT BO3MOXKHOCTb NOAb30BaThCA YC/IYramMmu CBs3M,
B TOM uncne cetu "UHTepHeT" M yciyramu MoyYTOBOM CBA3W, MPWU MONAYYEHUU YCAYr B OpraHmMsaumax
CoLManbHOro 06CNyK1UBaHUA;

10) BblAenATb cynpyram, MPOMKMBAKOWMM B OpPraHM3aLMM COLMANbHOTO OOCAYKUBaAHUA,
N30/IMPOBAHHOE XKWJI0E NOMELLLEHUE AN COBMECTHOMO MPOXKMBAHUS;

11) obecneunBaTb Noay4yaTensim COLMANbHbLIX YCAYr BO3MOXHOCTb CBOBOAHOrO MocelleHua Ux
3aKOHHbIMW MPeACTaBUTENSAMU, afiBOKaTaMK1, HOTapUycamu, NpPeacTaBuTeNaMmn obLLECTBEHHbIX U (1Man)
WHbIX OPraHM3auuMii, CBALLEHHOCTYKUTENAMM, A TaKKe POACTBEHHUKAMM U APYTMMW AMLAMU B AHEBHOE
N BEYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMUHbIX BELLEN U LLeHHOCTEN NonyyaTenein counanbHbiX yCayr;

13) MCNONHATL MHble 06583aHHOCTM, CBA3aHHbIE C peanusauuen npas noaydarteneit coumanbHbIX
YCAYT Ha coumanbHoe obCayKnBaHue.

2. MoCTaBLWMKM COLMANBHBIX YCAYT NPM OKa3aHMM COUMANbHbIX YCAYT HE BMpaBe:

1) orpaHn4ymMBaTb NpaBa, CBOOOAbI M 3aKOHHblE MHTEPEeChl NojyYaTenen CoumanbHbIX YCAYr, B TOM
yuncae nNpm NCNoNb30BaHUM JIEKAPCTBEHHbIX MPENapaToB A/ MeANLMHCKOro NPUMEHEHUS;

2) npumeHATb GU3MYECKOe WAM MCUXONOTMYECKoe Hacuive B OTHOLWEHWW MojsyvyaTtenei
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COLMANbHbIX YCAYT, 4ONYCKaTb UX ockopbaeHune, rpyboe obpalleHne c HUMu;

3) nomewartb AeTen-MHBAAMAOB, He CTPaAalOWMX MCUXMUYECKUMW  pacCcTpoicTBamMn, B
CTaLUMOHapHble opraHn3aLumM CoLManbHOro obCayKMBaHUA, NpeaHasHaYeHHble AN AeTel-uHBaNuaoB.,
CTPaAatoLLMX NCUXMYECKMMM PaccTponcTBamm, U HaobopoT.

CraTba 13. MHbOpPMaLMOHHAsA OTKPbLITOCTb MOCTABLUUMKOB COLIMAbHBIX YCAYT

1. MocTaBLMKKN coLManbHbIX ycayr GopmupyoT obuienocTynHble MHPOPMALMOHHbBIE pecypcbl,
cogeprkawme MHOOPMaUMIO O AeATe/IbHOCTM 3TUX MOCTaBLLMKOB, M 06ecneynBatoT A0CTYN K AaHHbIM
pecypcam nocpencTBoM pasmeLleHUa Ux Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX NOCTaBLUUKOB
CouManbHbIX YCAyr, B CPeAcTBax MaccoBoin MHopmauuu, B cetu "WHTepHeT', B TOM 4uCNe Ha
odM1LMaNbHOM CalTe OPraHM3aLMmn COLMaANbHOTO 06CNYKNUBAHUS.

2. MNocTaBLWMKM COUMANbHbIX YCAYr 06ecneumBatoT OTKPbITOCTb M AOCTYNHOCTb MHPOPMALLUN:

1) o paTte rocynapCTBEHHOM pernucTpauun, ob yupegutene (yupeautensx), 0 Mecte HaxoXxKAeHUs,
dunmanax (Npu mnx Hanuumm), pexknume, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M o6 agpecax
3/IEKTPOHHOM NOYThI;

2) o cTpyKTYype 1 06 opraHax ynpasaeHUs OpraHM3aLmnmn coumanbHOro ob6CcnyXMBaHUS;

3) o dopme coumanbHoOro obCNyKMBaAHWUSA, BUAAX COLMANbBHBIX YCAYT, NopagKe n 06 ycnoBuax mx
npeaocTasnaeHusa, o Tapmdax Ha coumanbHble yCayru;

4) 0 YNCNEHHOCTU MnoJsiydaTenen coumanbHbIX ycayr no ¢Gopmam CouManbHOro OBCAYKMBaAHUA U
BMOAM COUMAAbHbIX YCAyr 3a cyeT OHOAMKeTHbIX acCMrHoBaHuMM bGrtoarkeToB cybbekToB Poccuiickoit
denepaunn 1 B COOTBETCTBMM C AOrOBOPAMM 33 CYET CPEACTB PU3NYECKUX NUL, U (MIK) IOpUANYECKUX
nu;

5) o pykoBoauTene, ero 3amectuTensx, pykosoauTenax oéuavanos (Npu UX Haauuuu), o
NepcoHaNbHOM cocTaBe PaboTHMKOB (C yKasaHUEM C MX COracus ypoBHA 06pa3oBaHusA, KBaanduKaumm
1 onbiTa paboTbl);

6) 0 MaTepmanbHO-TEXHUYECKOM ObecneyeHUn npesoCcTaBlAeHMA COLMaNbHbIX ycayr (Haauuue
060pYyA0BaHHbIX MOMELWEHUA ANA NPefoCTaBNeHUs COUManbHbIX YCAyr, B TOM 4ucie 6ubaunortex,
0OBEKTOB CNOPTA, HANNYME CPEeACTB 0ByUYeHMA N BOCMUTAHUA, YCI0BUA NUTaHUA M obecnedyeHne oXpaHbl
300p0BbA MoOJiydaTeniell COUMANbHbIX YCAYr, AOCTYN K WHGOpPMaLMOHHbIM cuctemam B cohepe
coumanbHoro obcnyxkusaHma u cetm "UHTepHet");

7) o KonuyectBe CBOGOAHLIX MECT A/A Mpuema noJsiyyatesiell coumanbHbiX ycayr no ¢popmam
coumanbHoro obcayKuBaHuA, GUHAHCUMPYEMbIX 33 Cc4YeT OloAMKEeTHbIX acCUMrHOBaHUM 6roaKeToB
cybbeKkToB Poccuiickoli ®esepaumm, a TakkKe OniavyMBaemblX B COOTBETCTBMM C AOTOBOPAMM 3a CYyeT
cpeacTs PU3MYECKUX UL U (UNIN) OPUANYECKUX NNL;

8) 06 obbeme nNpPeAOCTaBAAEMbIX COLMANbHbIX YCAYr 3a CYeT OHAMKETHbIX aCCUIHOBAHWM
6roakeToB cybbektoB Poccuiicko depepaumm M B COOTBETCTBMM C [0rOBOPAMM 3a CYET CPeacTB
dU3nUYECKUX 1L U (MAKN) LPUANYECKUX NNLL

9) 0 HAaNMUUKU NULEH3NI HA OCYLLECTBNEHWE AEATENbHOCTM, NOANENKALENA ULLEH3MPOBAHNIO B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickolt ®epepaumu;

10) 0 $pUHAHCOBO-X03ANCTBEHHOMN AEATE/IbHOCTH;

11) o npaBwunax BHYTPEHHEro pacrnopsgka ANs nojydatenein coumanbHbIX YCAyr, npaBuaax
BHYTPEHHErO TPYA0BOro pacnopsaaKa, KOANEeKTUBHOM AOroBOpE;

12) o Hannuuu nNpeanucaHnii OpraHoB, OCYLLECTBAAIOLLMX FOCYAAaPCTBEHHbIN KOHTPOMb B chepe
COLUMANbHOIo 06CNYKUBAHMA, M OTYETOB 06 MCNONHEHMM YKA3aHHbIX MpesnucaHunii;

12.1) o npoBeAeHMM HE3aBUCMMOW OLLEHKM KayecTBa OKasaHMA YCAyr opraHusaumMamu
COUMANbHOro O0bBCAYXMBAHMA, KOTOpas onpeaenserca YrnoJHOMOYeHHbIM denepasbHbIM OpraHOM
WCMNOJIHUTENbHOM BNACTK;

(n. 12.1 BBeaeH PenepanbHbim 3aKoHOM 0T 21.07.2014 N 256-d3)

13) 06 nHOM MHPOoPMaLMK, KOTOPasA pasmeLLaeTcs, onyb6/IMKOBLIBAETCA NO PELUEHWNIO MOCTaBLUMKA
COUMANbHbIX ycnyr u (uau) pasmelleHne, onyb/MKOBaHWE KOTOPOW ABAAKOTCA 06A3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoin Degepauuim.

3. UHpopmaLma U LOKYMEHTbI, yKa3aHHble B YacTW 2 HACTOSALLLEN CTaTbM, NOANENKAT Pa3MeLLEHMUIO
Ha oPULUMANBbHOM CalTe NOCTABLLIMKA COLMANbHbIX ycnyr B ceTh "MHTepHeT" n 06HOBNEHUIO B TeYeHMe
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AecaTn paboumx gHel co AHA UX CO34aHWA, NOJYYEHUA WM BHECEHWA B HUX COOTBETCTBYHOLLMUX
nameHeHui. NopsaaoK pasmeleHns Ha odMUMANbHOM CalTe MOCTABLLMKA COLMANbHBIX YCAYr B CETU
"NHTepHeT" n obHoBNEHUA MHPOPpMaLMK 06 3TOM MOCTaBLUMKE (B TOM YMcne codepikaHne yKasaHHoM
MHPopmaLmn n dopma ee NpefoCTaBNEHNA) YTBEPKAAETCA YNONHOMOYEHHbIM dbeaepasibHbIM OpraHoOM
MCNONHUTENIbHOM BNACTH.

4. YNONHOMOYEHHbI deaepanbHblii opraH UCNOAHUTENbHOW BAACTU, YNOAHOMOYEHHblE OpraHbl
cybbekToB Poccuiickoli ®egepaumm, opraHbl MECTHOrO CaMOYMpaB/eHUs, OpPraHM3aLmMmM CoLMaNbHOro
06CNYKMBaAHUSA, YKa3aHHble B YacTh 5 cTaTbu 23.1 HacToawero denepanbHOro 3akoHa, obecneynBsaoT
Ha cBOMX obMUMaNbHBIX caliTax B ceTu "MHTepHeT" TeXHUYEeCKyl0 BO3MOMKHOCTb BblparKeHUs MHEeHUM
noayyaTeNiiIMM  COUMAJIbHBIX YCIYT O KAvyecTBe OKasaHWa YCIyr OpraHusauusamMu  COLMAIbHOTO
obcnyKnBaHums.

(4acTb 4 BBeaeHa PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABJ/IEHUE COLUMUANBHOIO OBCNYXUBAHUA
CraTba 14. ObpaleHne o NpeaocTaBieHn CoLMaNbHOro 06CnyKnMBaHUA

OcHoBaHMeM ANA PacCMOTPEHWs BOMpPOca O NPeaoCTaBNEHUU COUMANbHOIO O06CAYKMBaAHMUA
ABNAETCA MNOJAHHOE B MUCbMEHHOW WAW 3NeKTPOHHOU dopme 3asBeHWEe rpakAaHWHaA WU ero
3aKOHHOro NpeacTaBuUTens O NpeAoCTaBAEeHUU coumanbHoro obcnykmeaHua nnbo obpalleHue B ero
MHTEpecax WHbIX rpaxAaaH, obpalleHne rocyAapCTBEHHbIX  OpPraHoB, OPraHOB  MECTHOro
camoynpas/fieHnsi, ObLeCcTBEHHbIX 0O0beAUHEHU HEenocpeAcTBEHHO B YMNOJHOMOYEHHbIM opraH
cybbekta Poccuiickon depepaunm Anbo nepesaHHble 3asBleHME WAM  obpalleHWe B pamKax
MeXBeLOMCTBEHHOrO B3aMMOAENCTBUA.

CraTba 15. Mpu3HaHUe rparkaaHnHa HYXKAA WUMCA B COLMANAbHOM 06C/y»KMBaHNK

1. Tpa)AaHMH NPU3HAETCA HYXAAWMMCA B COLMANbHOM OOCNYXWUBAHUM B C/y4Yae, e€c/u
CYLLEeCTBYIOT c/eaytolime obCTOATENbCTBA, KOTOpble yXyALWalT WAW MOTYT yXyAWWTb YCNOBUA €ero
XU3HeAeATeIbHOCTHU:

1) nonHas MAM  YacTUYHAA yTpaTa CNocobHOCTM NGO BO3MOMKHOCTM  OCYLLECTBAATb
camoobcenykuBaHMe, CaMOCTOATENIbHO NepeaBuratbca, obecneuymBaTb OCHOBHblE  XU3HEHHble
noTpebHOCTM B cMNy 3ab0eBaHUsA, TPaBMbl, BO3pacTa UAN HAaMYNS UHBAIMAHOCTY;

2) HasnuMe B CEMbe WHBaNWAa WUAM MHBA/NNAOB, B TOM unucie pebeHKa-uHBanuAa UauM OeTen-
WMHBAZINAO0B, HYKAAOLWMXCA B MOCTOAHHOM NOCTOPOHHEM YXOZAE;

3) Hannume pebeHKka UM aeTeit (B TOM ymMcie HAXOAALWMXCA MO OMNEKOoK, NMoneynTenbCcTBoM),
NCNbITbIBAOLLMX TPYAHOCTM B COLMaNbHOW aaanTaLmu;

4) OoTCyTCTBME BO3MOXHOCTM obecneyeHus yxoaa (B TOM 4MCie BPEMEHHOrO) 3a WHBANMAOM,
pebeHKoM, AeTbMU, a TaKKe OTCYTCTBME NOoMNeYeHns Hag, HUMK;

5) Hanuume BHYTPUCEMENHOrO KOH(AWKTA, B TOM YUCAe C AULAMU C HAPKOTUMYECKON MAu
a/NIKOroNIbHOW 3aBUCMMOCTbIO, NIMLLAMKW, MMELWUMM MNPUCTpacTUe K asapTHbIM Urpam, AuULaMMU,
CTPaAaoLLMMMN NCUXUYECKMMUN PACCTPOMCTBAMM, HAIMUME HACUNUA B CEMbE;

6) oTcyTCTBME ONpeneneHHOro MecTa *KUTeNbCTBa, B TOM YMC/E Y INLA, HEe AOCTUTLLEro Bo3pacTa
ABaguatM Tpex JfeT M 3aBepwwuBlero npebbiBaHME B OpraHMsauuMuM Ana OeTEN-CUMPOT U AeTew,
ocTaBWmMxca 6e3 noneyeHns poautenemn;

7) oTcyTcTBME PaboThbl M CPEACTB K CYLL,ECTBOBAHWUIO;

8) HannumMe UHbIX O06CTOATENbCTB, KOTOPblE HOPMATUBHLIMU MNPABOBbIMW aKTaMU CybbekTa
Poccuiickoit  ®depepaumm  NpuU3HaHbl  yXyAWalOWUMU  UAM  CNOCOBHbIMM  YXYAWMWTb  YCAOBMA
KU3HeOeaTeIbHOCTU rpakKaaH.

2. YNO/IHOMOYEHHbIM opraH cybbeKTa Poccuninckoin Pegepaummn NPUHMMAET pelleHne 0 NpU3HaHUK
rpa*kgaHuHa HYXAAWMMCS B couuasbHOM 0bcayXuBaHuM nMbo 06 OTKase B COLMA/IbHOM
obcnyXuMBaHMM B TedyeHWe NATU paboumx AHen ¢ Aatbl Nodaun 3aseneHua. O MNPUHATOM peLleHuu
3aABUTENIb MHPOPMUPYETCA B MUCbMEHHOW UAN 3IEKTPOHHOM dopme. PelleHne 06 OKasaHWKM CPOUHbIX
CoLMabHbIX YCNYr NPUHUMAETCA HEMEAIEHHO.
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3. PeweHne o6 oTKase B couManbHOM OBCAYKMBAHUM MOXKET ObiTb 06¥KanoBaHo B cysebHOm
nopsake.

Cratba 16. MHAMBMAYanbHAA Nporpamma

1. UnamBmnayanbHan Nporpamma AB/AeTCA JOKYMEHTOM, B KOTOPOM YKa3aHbl ¢popma colmasibHOro
obcnyXunBaHMA, BuAbl, 06bem, NEPUOAMUYHOCTb, YCIOBUA, CPOKU NpPeaoCTaBNeHUs coLlManbHbIX YCAyr,
nepeyeHb PEKOMEHAYEMbIX NMOCTABLLMKOB COLMANbHbIX YCAYT, @ TaKXKe MeponpuaTUA No coumanbHOMY
COMNPOBOMXAEHMIO, OCYLLECTB/IAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToswero PegepasbHOro 3akoHa.

2. WHgmBuayanbHas nporpaMma COCTaBAAETCS MCXO4A W3 MOTPebHOCTM TrpaXkgaHWHA B
COLMabHbIX yCayrax, NepecmaTpuBaeTcsa B 3aBUCUMOCTU OT M3MEHEHUA 3TOM NOTPEBHOCTH, HO He perke
yem pas B Tpu roga. NepecmoTp UHANBUAYANbHOW NPOrPamMMbl OCYLLLECTBAAETCA C YYETOM pe3y/bTaTos
peann3oBaHHOM UHAMBUAYANbHOM NPOrpammbl.

3. WHguBuayanbHas nporpamma ANA rpakgaHWHa WAM ero 3aKOHHOro npeactaBuTens Mmeet
pekoMeHAaTeIbHbIN XapaKTep, 414 NOCTaBLLMKA COLMabHbIX YCNYT - 06A3aTeNbHbI XapaKTep.

4. MnamnBuAayanbHaa NporpaMma COCTaBAETCA B ABYX 3K3eMNaspax. dK3emMnaap MHAUBUAYaAbHON
nporpammbl, MNOAMNMCaHHbIA YNONHOMOYEHHbIM OpraHom cybbekta Poccuitickoli  degepauuu,
nepeaaeTcs rpaxaaHuUHy UAM ero 3aKOHHOMY MpPeAcTaBUTENI0 B CPOK He Bonee yem aecAatb paboumx
OHen co AHA noAayn 3asB/EeHNs rpaXkgaHWUHa O NpenocTaB/leHMM CounanbHOro obenyKueaHua. Bropon
3K3eMnAAp UHAMBMAYA/IbHON NPOrpamMmmbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbekTa Poccuinckol
depepauuu.

5. B cnyyae uM3MeHeHMA MecTa KUTeNbCTBa MOJydaTens CoUManbHbIX YCAYr MHAMBUAYaNbHasn
nporpamma, COCTaB/IEHHAsA NO MNPEKHEMY MECTY MMUTEeNbCTBa, COXPaHAET CBOe AelcTBMe B obbeme
NepeyHs coumanbHbIX YCAyr, yCTaHOBAEHHOro B cybbeKkTe Poccuiickon degepaummn no HOBOMY MeCTY
KUTENbCTBA, 40 COCTaBAEHUA UHAMBUAYA/IbHON NPOrpammbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopaake, KOTopble YCTaHOB/IEHbI HACTOSALLEN CTaTbel.

Cratba 17. [loroBop 0 NpeaocTaBNeHUM COLManbHbIX YyCayr

1. CouuanbHble yCAyrM nNpPeLoOCTaBAATCA rpaxKgaHWHY Ha OCHOBaHMWM [0roBopa o
npeaocTaBAEHNUM COLMANbHbIX YCAYF, 3aK/A0YaeMoro meXKay MNOCTaBLUIMKOM COLMaNbHbIX YCAYr U
rpa)gaHMHOM WAW ero 3aKOHHbIM NpeAcTaBuUTENeM, B TeyeHMe CYTOK C AaTbl NpeactaBaeHus
MHAMBUAYANbHOW NPOrPamMMbl NOCTaBLUNKY COLMANbHbBIX YCAYT.

2. CywecTBeHHbIMW YCNOBMAMM [0roBopa O MNPeAoCTaBAeHUU COLMasbHbIX YCAYr ABAAOTCA
NoJIoXKeHMA, onpeaeneHHble UHAMBUAYANbHOW NMPOrpamMmMoN, a TaKXKe CTOMMOCTb COLMANbHbIX YCAYr B
CNyyae, ec/iv OHW NPefOoCTaBAATCA 32 NAATY UM YaCTUYHYIO NAaTy.

3. OTHOLWeEHMA, CBA3aHHblE C MCMOJIHEHMEM A0roBopa O NPEeAoCTaBNEeHUN COLMasbHbIX YCAYT,
perynmpytoTca B COOTBETCTBUM C 3aKOoHOoA4aTeNbcTBOM Poccuiickol deaepaumu.

CraTbs 18. OTKa3s oT coumanbHOro 0b6cnyKmMBaHMA, COLLMaNbHOM YCayrm

1. TpaxaaHWH MAM ero 3aKOHHbINM MpeAcTaBUTEe/Ib MMEEeT MPaBO OTKa3aTbCA OT COLMafibHOro
obcnyKmBaHUA, coumanbHo ycayrn. OTkas odopmnseTca B MUCbMeHHOW ¢opme U BHOCUTCA B
MHAMBUAYANbHYIO NPOrPaMmmy.

2. OTKa3s nony4yatens CoumasbHbIX YCAYr MAW ero 3aKOHHOro NpeacTaBUTeNs OT CoLMasbHOro
06CcNyKMBaHMA, COLMANIbHOM YCAYrM OCBODOXAAET YMNONHOMOYEHHbINM opraH cybbekTa Poccuiickoi
desepaumn 1 NOCTaBLLMKOB COLMaNbHbBIX YCAYr OT OTBETCTBEHHOCTU 3a NpeAocTaB/ieHne CoLManbHOro
06CNYKMBAHUA, COLMANbHOMN yCayru.

3. TpaxAaHMHY MAW MNOAyYaTeNlo CouMasbHbIX YCAYr MOXET ObiTb OTKa3aHO, B TOM 4ucie
BPEMEHHO, B MPeAOoCTaB/eHMM COLMAbHbIX YCAYr B CTauMoHapHOW ¢opme B CBA3M C HanMumMem
MeAMLUMHCKMX NPOTMBOMOKa3aHWiM, nepedyeHb KOTOPbIX YyTBepXAaaercA deaepanbHbiM OpraHom
MCMONHUTENbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO BbipaboTKe U peannsauum rocyaapcrseHHom
NOANTUKM U HOPMATUBHO-NMPABOBOMY peryiMpoBaHuMi0 B cdepe 3apaBooxpaHeHus. Takoi OTKas
BO3MOXeH TOJIbKO NpuU HaJMU4YUKN COOTBETCTBYHOLWLENO 3aKnko4yeHunA yI'IO!'IHOMOLIeHHOl\/’I MEAML],VIHCKOVI



opraHu3saumm.

Fnasa 6. ®OPMbl COLLMAZIBHOIO OBCNYXKUBAHUA, BUAbI
COUUANBHbIX YCNYT

CraTba 19. Popmbl coLmanbHOro ob6cnyKnMBaHUA

1. CoumanbHble yCNyrv NpeaocTaBAAoTCS UX NonyyaTensam B popme coumanbHOro obcayKMBaHuUs
Ha goMY, UK B NoAyCcTaLMoHapHoM dopme, Uan B CTalMOHapHoM dopme.

2. CoumanbHble ycayrM B MNOAYCTALMOHAPHON dopme NpPefocCcTaBAAOTCA MX NoAyvaTenam
OpraHusaumei coumanbHOro o6cnyKnMBaHMA B onpeseneHHoe Bpems CyTOK.

3. CoumanbHble ycayrm B CTauMOHapHON ¢opmMe NpeaoCTaBAATCA MX NojaydaTensam npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHAWBUAYANAbHON NPOrpPamMmmMoin) Man NATUAHEBHOM
(B HemeNt0) KPYrnOCYyTOYHOM MPOXKMBAHMM B OpPraHM3aLUKM coumanbHoro obcnyxkusanua. NMonyyatenu
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme o0becneumBaloTCA KWAbIMKU MOMELLEHUAMU, a TaKKe
NoOMeLWEeHUAMM ANA NPefoCTaBNeHNA BUAOB COLMANbHBIX YCAYr, NPeayCMOTPEHHbIX NyHKTamun 1 - 7
cTatbm 20 HacToswero ®enepanbHOro 3aKoHa.

4. NMpu NpenoCcTaBAeHUN COLMANBHBIX YCAYT B MOAYCTALMOHApHOW dopme MAM B CTALLMOHAPHOM
dopme J0MKHbI ObITb 06ecneyeHbl:

1) BO3MOXKHOCTb COMPOBOXAEHMA MOAYyYaTENs COLMA/bHBIX YCAYr MNPU NepeaBuMKeHUn Mo
TEPPUTOPUN OpPraHM3aLUM  COUMANBHOTO OBCNYKMBAHMA, a TaKXKe MpPU MOb30BAHUM yCayramu,
npeaocTaBAgeMbIMU TaKo opraHM3aumen;

2) BO3MOXHOCTb A/ CaMOCTOATE/NIbHOIO NepeaBUNKEHUA MO TEpPPUTOPUM  OpraHM3aLUK
COUMANbHOro obcnyKMBaHMA, BXOAA, BbIXOAA U NepeMeLLeHNs BHYTPU TaKOM opraHusaumm (8 Tom ymcne
ONA nepenBUXKEHUA B Kpecnax-KoAcKax), ANA OTAbIXa B CUMAAYEM MOJOMKEHWUMU, a TaKKe AOCTynHoe
pasmeLlleHne 06opynoBaHNA U HOCUTeNel MHOPMaLu;

3) ay6nnposBaHne TEKCTOBbIX COOBLLEHUIA TONOCOBLIMU COOBLLEHUAMM, OCHALLEHNUE OpraHU3aLmnm
coumanbHoro o6CnYKMBaHMA 3HAKaMW, BbINOJIHEHHbIMU penbedHO-ToYeUYHbIM WpudTom bBpaiins,
03HaKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMMU U MHOWM TEKCTOBOM U rpaduyeckoi MHpopmaumen
Ha TeppuTOpMM TAKOW OpraHusaLuMu, a TaKxe A[onyck TudaocypaonepeBoayvMKa, AOMNYycK cobak-
NPOBOAHWUKOB;

4) pybnupoBaHMe ro/s0COBOM WMHPOPMALMKM TEKCTOBOW WHpOpMauueln, Hagnucamm u (uam)
CBETOBbIMW  CUTHaNamu, MHOOPMMPOBAHME O NPEAOCTaBASEMbIX COLMANAbHbIX  yCayrax c
MCMONb30BAHMEM PYCCKOrO XEeCTOBOrO A3blKa (CypaonepeBosa), 4OMNYCK CypAonepeBoAUmKa;

5) okasaHuMe MHbIX BUA,0B NOCTOPOHHEN NOMOLLM.

5. MpaxpgaHe u3 umcna avu, ocBobOXAaeMbliXx M3 MeCT vweHus cBoboabl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoin degepaumnm yCTaHOBAEH af4MUHUCTPATUBHbBIN Hag30p
M KOTOPble YaCTUYHO MM MONHOCTbIO YTPATUAN CNOCOBHOCTb K CamMOOBCAYKMBAHUIO, NPU OTCYTCTBUM
MEANUMHCKMX NPOTMBOMOKAa3aHU M MO WX JIMYHOMY 33aABJAEHMIO MPUHUMAIOTCS Ha couMasbHoe
06C/Ny)KMBaHWE B CTaLMOHApHble OpraHW3aLMuM COLMANbHOIO OOCAYKMBAHUA CO  CheunanbHbiM
CoUManbHbIM 06CAY}KMBaHMEM B MNOPAAKE, YCTAaHOBJAEHHOM HOPMATUBHbIMWM MPABOBLIMW aKTaMu
cybbekToB Poccuitckoi Pepepaumm.

6. Bonpocbl npvema B CTaLMOHapHble OpraHU3auMm COUManbHOro 06CNYKUBAHUA U BbINMUCKU U3
TAKUX  OpraHM3aumin  AuL,  CTPAJaoWMX  MNCUXMYECKMMM  PAcCTPOMCTBAMM,  PeryampytoTcs
3aKoHoZaTeNbcTBOM Poccuinickon Pepepaunn o NCUXMaTpUUECKO MOMOLLM.

Cratba 20. Buabl coumnanbHbIX ycayr

MonyyaTenam coLmanbHbIX YCAYT C Y4ETOM UX MHANBUAYANAbHbIX NOTPEBHOCTEN NpeaoCcTaBantoTCA
cnepytowme BuAbl COUMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HanNpaBNeHHble HA MNOALEP!KAHWE KU3HEeAeATE/NbHOCTU noJsydaTenei
COLMaNbHbIX YCNYT B ObITY;

2) coumanbHO-meaMLUMHCKME, HanpaB/ieHHble Ha NoAAepXKaHMe W COXpaHeHMe 340pPOoBbsA
nosyyaTenielt CoOUManbHbIX YCAYr MyTEM OPraHM3aLMM yxo4a, OKa3aHWs COAENCTBMA B MPOBELEHWUM
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034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HabloAeHMA 33 NOAYyYaTENAMU COLLMANbHbIX YCayr
[ONA BbIABNIEHUA OTKNOHEHWNI B COCTOAHMM UX 3[40P0BbS;

3) coumanbHO-NCMXONOTMYECKUe, npeaycMaTpuBalollMe OKasaHue MOMOLWM B  KoppeKuuu
NCUXONOTMYECKOro COCTOAHMA Noay4YaTenein coumanbHbIX YCAYr ANA afantaummn B coumnanbHon cpeae, B
TOM YMC/e OKa3aHMeE MNCUXONOTMUYECKOM NOMOLLM aHOHUMHO C UCMOJIb30BaHKeM TesiedpoHa 40Bepus;

4) coumanbHoO-Negarornyeckme, HanpasaeHHble Ha NPOGUNAKTUKY OTKIOHEHWA B MOBELEHUMU U
Pa3BUTUU JIMYHOCTU MoayYaTeNein coumanbHbiX yeayr, GopMmmnposBaHmMe Y HUX NO3UTUBHbIX MHTepecos (B
TOM umncne B chepe Aocyra), opraHM3aLmio UX AOCYra, OKa3aHWe NOMOLLM CEMbE B BOCMUTAHMM AeTel;

5) coumanbHO-TPyAOBbIe, HanpaB/ieHHble Ha OKa3aHMe NOMOLM B TPYAOYCTPOMCTBE U B pelleHuun
Apyrnx Nnpobsiem, cBsA3aHHbIX C TPYA0BOM aganTaumen;

6) coumanbHO-MpPaBOBble, HanpaB/JEHHble Ha OKa3aHWe MOMOLLM B MOJYYEHUU OPUANYECKUX
YCAYT, B TOM Ynciie 6ecniatHo, B 3aLiUTe NPaB U 3aKOHHbIX MHTEPEeCcoB noJslydaTteneit CoumanbHbIX YCAYr;

7) ycayru B uenax nosbilWeHUA KOMMYHMKATUBHOrO NoTeHLUMana nosayyareneit coumanbHbiX YCAyr,
MMeEIOLLUX OTPaHNYEHNA KU3HEeAEATeIbHOCTH, B TOM YMC/e AeTel-UHBaNNA0B;

8) cpouHble coumnanbHble YyCayru.

Cratba 21. CpoyHble coLuMnanbHble YCAYTu

1. CpoyHble coumanbHble yCayr BRAOYALOT B cebs:

1) obecneyeHne becnnaTHbIM ropPSYNUM NUTAHUEM AN HABOpPaMM NPOLYKTOB;

2) obecneyeHne oaexaoin, 0byBblo U APYrMMKU NpeamMmeTamn NepBon HeobxoAMMOCTH;

3) copelicTBME B MONYYEHUM BPEMEHHOTO KNI0r0 NOMELLEHUS;

4) copencTame B NOAYYEHUN OPUANYECKON NOMOLLM B LLENSAX 3aLMTbl NPaB U 3aKOHHbIX MHTEPECOB
nosyyatenen coumanbHbIX YCAyT;

5) copeicTBMe B MOAYYEHUN SKCTPEHHOWM MCUXOIOTMYECKON MOMOLLM C MPUBJIEYEHUEM K 3TOM
paboTe NCMXONOroB M CBALWEHHOCAYKUTENeNn;

6) MHble CPOYHbIE CoLMabHbIE YCAYTHU.

2. MpepocTaBneHME CPOYHbIX COLMANbHBIX YCAYr B LENAX OKAa3aHMA HEOT/IONKHOM MNoMOoLLU
OCYLLECTBASETCA B CPOKM, OOYC/NIOBNEHHbIE HYXKAAEMOCTbIO MOAy4YaTeNs COUMaNAbHbIX Yycayr, 6e3
COCTaB/IEHNA MWHAMBUAYANbHOW nporpammbl M 6e3 3aKkAoYeHWMA [0rosopa O NpenocTaB/ieHUN
coumanbHbIx ycayr. OCHoBaHWEM AN NPeLOCTaBAEHNA CPOUHbIX COLMANbHbIX YCAYT ABAAETCA 3asBAeHNe
No/ly4yaTena COUMANbHbLIX YCAYF, @ TaKXKe NOoJiydeHWe OT MeAMLMHCKMX, 06pa3oBaTeNibHbIX WM UHbIX
OpraHM3auui, He BXOAALWMX B CUCTEMY COLMANBHOrO OOCAYXMBaAHWA, MHPOPMALMM O TrpakaaHax,
HY»KOAOLWMXCA B MPEeSOCTaBAEHUM CPOYHbIX COUMANbHbIX ycayr. MoaTeepaeHnem npesocTaBaeHus
CPOYHbIX COLMANBHbBIX YCAYT ABAAETCA aKT O NPeA0CTaBAEHUM CPOUHbIX COLMANbHBIX YCAYT, COAEPHKALLMNIA
cBeAEeHMA O MnoJsiyyaTene WM MOCTaBLIMKE 3TUX YCAYT, BUAAX NPeAOCTaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAyr, CPOKax, AaTe n 06 ycnoBuAX UX NPenocTaBaeHnA. AKT O NPefoCTaBAEHNN CPOYHbBIX COLMANBHbBIX
YCAYr NOATBEPKAAETCA MOANMUCHIO UX NoJIyYaTens.

Cratbsa 22. CopeicTBve B NPeAoOCTaBAEHUN MeSULMHCKOW, NCUXOOrMYECKON, nesarormyeckon,
IOPUOMYECKON, COLMANbHON MOMOLLM, He OTHOCALWENCA K couuasbHbiM ycayram (coumanbHoe
CONpPOBOXKAEHME)

1. Mpu HeobXoAMMOCTU rpaxKaaHam, B TOM YMCAe POAUTENAM, OMEKyHam, Noneyntensim, MHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLUEHHONETHUX AeTell, OKa3biBaeTCA CoAeNCcTBME B NPeaoCcTaBieHUN
MEAMLUMNHCKON, MNCUXONOTMYECKOW, MeaarorMyeckor, OpPUAMYECKOW, COUManbHOW MOMOLLM, He
OTHOCALLENCA K COLMaNbHbIM yCayram (CoumanbHOe CONPOBOXKAEHME).

2. CouuanbHOe COMNPOBOMAEHWE OCYLWEeCTBAAeTCA NyTeM MPUBAEYEHUSA  OpraHM3auui,
NpeaoCTaBAAIOWMX TaKyo MOMOLLLb, HA OCHOBE MEXBEeJOMCTBEHHOrO B3aMMOAENCTBUA B COOTBETCTBUM
co ctatbei 28 Hactoswero PeaepanbHOro 3akoHa. MeponpuaTUA NO COLMANbHOMY COMPOBOMKAEHMUIO
OTParkaloTca B UHAUBUAYANbHOM Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEOOCTABJ/IEHUA COUUANBHDBIX YCNYT



CraTbA 23. OpraHusaumum coumnanbHoro obcayxmBaHusa

1. OpraHuW3aumMamMmn CoUMANbHOrO OBCAYKMBAHMA ABAAIOTCA OPraHM3auMK, OCyLLecTBAAIOLMNE
coumanbHoe obCnyKMBaHME Ha AOMY, NOYCTaLMOHAPHOE coLManbHoe 06CNyKMBaHWE, CTaLMOHapHoOe
coumanbHoe obcayKmnBaHue.

2. OpraHu3aumm coumnanbHoro obcnyxumBaHua B cybbekTax Poccuiickoit Peaepaumm cosparoTca m
OENCTBYIOT C yYEeTOM METOANYECKUX PEKOMEHAAUUIM no pacyeTy noTpebHocTel cybbekToB PoccuitcKom
denepaunn B pasBuTMM CETU OpPraHM3aLLMii COLMANBHOIO 06CNYXKMBAHNA U B COOTBETCTBUM C NpaBUIamMu
opraHu3aumMm  OeATeNbHOCTM  OpraHM3auuii  CcouManbHOrO  OBCAYKMBAHMA, UX  CTPYKTYPHbIX
noApasaesieHni.

3. B rocyAapCTBEHHbIX OpraHM3aumax CoLManbHOro 06CNYXKMBaAHMA CO34al0TCA MOMEYNTENbCKME
COBETbI.

4. CTpyKTypa, nopagok ¢GopMMpPOBaHWUS, CPOK MNOJHOMOYUIA, KOMMETEHUMS MNOMNeYUTENbCKOro
COBETA W MOPAJOK MNPUHATUA MM pPeLeHUA ONpeaensaloTca YCTaBOM OPraHM3aumMm COLMaNbHOMO
06CNYKMBaHUA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit ®depepaumm Ha OCHOBaHMMU
NPUMEPHOTO MOJIOXKEHMA O NOMEYNTE/IbCKOM COBETE OPraHM3aLmnmn coLmManbHOro 06CyKMBaHUS.

Cratba 23.1. HesaBMCMMas OLLEHKA KayecTBa OKAa3aHMA YCAYr OPraHU3auMaMM COLMafbHOro
obcnyXunBaHuA

(sBeaeHa PegepanbHbiM 3aKkoHOM OT 21.07.2014 N 256-03)

1. HesaBucMManA ouEeHKa KayecTBa OKasaHMA yCayr opraHM3aunsamm coumanbHOro obcnyXumBaHuma
ABnseTca ogHoh u3 ¢popm 0OLWECTBEHHOrO KOHTPOAA WM MNPOBOAMUTCA B LENAX npenocTtaBieHus
nosyyaTenam couuanbHbIX Yycayr MHOOPMaLMM O KayecTBe OKasaHua YCaAyr opraHusauusamu
COLUMANbHOIo 0bCnyKMBaHMA, a TaKXKe B LLeNIAX NOBbILWEHWUA Ka4yecTBa X 4eATe/IbHOCTH.

2. HesaBUCUMMAanA OLEHKA KayecTBa OKa3aHWUA YCAyr opraHuM3auuamMn coOLManbHOro obcnyKmnBaHms
npeaycmaTpmBaeT OLLEHKY YC/IOBUIA OKasaHMA YCAyr Mo TaKUM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb U
[OCTYMHOCTb MHpOpPMaLMKM 06 opraHM3auuM coumanbHOro 06CNyXKUBaHMA; KOMGOPTHOCTb YCNOBUM
NnpeAocTaBAEHUA COLMANbHBIX YCAYT U AOCTYMHOCTb UX MONYYEHUS; BPEMS OXUOAHUA NPeaoCTaBNeHUs
COLUMANBbHOM yCnyrn; AobpoXKenatesibHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB OpraHu3auum
couManbHOro 06CNyKMBaHUA; yA0BNETBOPEHHOCTb KaYeCTBOM OKa3aHUs YCAyr.

3. HesaBUCMMAanA OLUEHKA KayecTBa OKasaHWUA YCAyr opraHM3auuamMmn coumManbHOro obcnyKmnBaHms
NpPOBOAMUTCA B COOTBETCTBUM C MOJIOXKEHUAMM HacTosAwel ctatbu. lpu npoBeaeHUM HEe3aBUCUMON
OLLEHKM KayecTBa OKa3aHWA YCAYyr OpraHM3auMsmM COUMaNbHOIO 06CAyXKMBaHMA WCNOb3yeTcs
obwepoctynHaa nHpopmauma 06 opraHM3aLUAX COLMANbHOTO 0OCNYKMBAHMA, pa3sMeLllaemMas TaKXKe B
dbopme OTKPbITbIX AaHHbIX.

4. HezaBMcMMan OUEHKa KayecTBa OKasaHWs yCayr opraHMsaumMamMmn coumanbHOro obcnyKmnsaHms
NPoOBOAMUTCA B OTHOLIEHWUM OpraHM3auuii CouManbHOro O6CNYKMBAHMA, HaXOAALLMXCA B BeOEHUU
denepanbHbiX OPraHOB MCMONHUTENIbHOW BAAacTU, W OPraHW3auuii CouManbHOro o6CNYyXKUBaAHUA
cybbekToB Poccuiickoit deaepaumnmn, Apyrux opraHM3auMil COUMANbHOTO OBCNYKMBAHUSA, B YCTAaBHOM
KanuTtane KoTopbix pona Poccuitckon ®dPepepaumn, cybbekta Poccuitickon dPepepaumun  unaum
MyHMUMNANbHOro o06pa3oBaHMA B COBOKYMHOCTM MpeBblaeT MNATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHWM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auuii CoLManbHOro obcnyK1MBaHMA, KOTOPbIe OKa3biBaloT
rocyapcTBeHHbIe, MyHULMNAbHbIE COLMAabHbIE YCYTU.

5. B uenax co3gaHua yCNoOBUA ONA OpraHW3auuu npoBefeHMA HEe3aBUCMMOKM OLEHKM KayecTsBa
OKa3aHMA YCNyr OpraHn3aLmsaMmmn coLmnanbHOro o6cnyKmMBaHms:

1) ynonHoMOYEHHbI deaepanbHblii OpraH UCMOMHUTENIbHOM BACTM C y4acTUEM OBLLECTBEHHbIX
OopraHusaumin, OOLLEeCTBEHHbIX 0b6beauHeHM noTpebuTtenen (Mx accoumaumii, cotosos) (panee -
obuiecTBeHHble opraHu3aunun) dopmmpyetr O0bOLLECTBEHHbI COBET MO MNPOBEAEHUID HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr OpraHM3auMaMM COLUMANbHOTO OOC/AYKMBaHUA W yTBepXKAaaeT
NONOXKEHWNE O HEM;

2) ynonHOMOYeHHble opraHbl cybbekToB Poccuiickoit deaepauum € yd4actMemM oB6LLEeCTBEHHbIX
opraHusaumn GopmupyroT 06LLECTBEHHbIE COBETblI MO MPOBEAEHWIO HE3aBMCMMOM OLEHKM KauyecTBa
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OKasaHMA yCAyr opraHuMsauMaMM COLMANbHOTO OOCAYXKMBAHUA, PACMONIOMKEHHbIMM HA TeppUTOPUAX
cybbekToB Poccuitickolt Penepaumm, U yTBepKAat0T NONOKEHNE O HUX;

3) opraHbl MECTHOroO CamMoOynpaBfEHMA C Yy4yacTMem OOLIECTBEHHbIX OpraHu3auuii BripaBe
dopmmMpoBaThb 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3AaBUCUMOM OLLEHKU KayecTBa OKasaHus ycayr
OpraHM3aLmMaAMKN COLMANBHOTO OBCNYXKMBAHWA, PACMNONOXKEHHbIMMU Ha TEPPUTOPUAX MYHULMNANBbHbBIX
0bpa3oBaHWUiA, M YTBEPKAATb MOJIONKEHNE O HUX.

6. [MokasaTenu, xapaKkTepusyloline oblime KpUTepuu OLEHKM KadvecTBa OKasaHusa ycnyr
OpraHM3auMaAMK, YKasaHHbIMM B 4acT 4 HacToslWen cTaTbM, YCTaHAB/AMBAOTCA YNOJHOMOYEHHbIM
depepanbHbIM  OPraHOM  MCMNOAHUTENbHOM BAAcTM C  NpeaBapuUTeNibHbIM — OBCYy)KAeHWemM  Ha
obuiecTtBeHHOM coBeTe.

7. Mo peweHWto ynonHoMo4YyeHHOro ¢eaepanbHOro OpraHa MWCNOAHUTENBHOM  BAACTH,
YNONHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumMm  UAM  OpPraHOB  MECTHOrO
camoynpasneHua GyHKUMU 0bLEecTBEHHbIX COBETOB MO MPOBEAEHMIO HE3AaBMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMsmMM CcoumanbHoro obcnyXuBaHMA MOTYT ObiTb  BO3/I0XEHbl Ha
CyLLEeCTBYIOLLME MPU 3TUX OpraHax obLecTBEHHbIe COBETbI. B TaKMxX caydasx obLLecTBeHHble COBETbI MO
NpoBeAeHUI0 HEe3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAYyr OpraHusaumMaMn  COLMaNbHOTo
0bCcnyXKMBaHMA He CO3Aal0TCS.

8. O6LecTBEHHbI COBET MO NPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHWsa ycayr
OpraHusaLMaAMKn couManbHOro obcnyKneaHma dopmupyetca Takum obpasom, 4Tobbl Bblna MCKAOYEHA
BO3MOKHOCTb BO3HMKHOBEHMA KOHPANKTA MHTepecoB. CocTaB obLLecTBEHHOro coBeta popmupyercsa us
yncna npeacraBuTeNiell 0bLWEeCcTBEHHbIX opraHu3aumin. Y1cio YaeHoB 06LLECTBEHHONO COBETA HE MOXKET
6bITb MeHee YemM NATb YenoBeK. YneHbl 0bLecTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o geatenbHOCTM 06LECTBEHHOrO COBETA Pa3MeLL,aeTca OpraHom
rocyapCcTBeHHOM BAaCTW, OpraHOM MECTHOro CaMoynpaBieHWUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom caiite B cetn "NHTepHeT".

9. He3aBMCMMaAnA OLEHKA KayecTBa OKaszaHMA YCAyr opraHM3aumamm coumanbHOro obcnyKnBaHums,
opraHusyemas o6LIecTBEHHbIMW COBETaMM MO ee NPOBeAEeHUI0, NMPOBOAUTCA He Yalle YeM OAuH pa3 B
rog v He peke 4em OAMH pas B TPU roaa.

10. Ob6uiecTBeHHble COBeTbl MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM OKasaHua ycayr
OpraHnsaLmMaMmn coumanbHoro obcnykmBaHms:

1) onpepenalOT nNepeyHU OPraHM3aUMn COUMANbHOTO O6CNYKMBAHWUA, B OTHOLWEHMM KOTOPbIX
NPoBOANTCA HE3aBUCUMASA OLIEHKa;

2) bopmMUpYIOT NpeanoKeHns ana paspaboTKM TEXHUUYECKOro 3aJaHusa A1a opraHMsaumm, Kotopas
ocyuwecTBaseT cbop, ob6obLeHME M aHaNM3 MHPOPMALMM O KAYeCTBE OKasaHWA YCAYyr OpraHU3aumnsmu
coumanbHoro obcnykueaHua (aanee - onepatop), NPUHUMAIOT yvyacTMe B PACCMOTPEHMWU MPOEKTOB
OOKYMEHTaUMM O 3aKynKax paboT, ycayr, a TakXKe NPOEKTOB rocyAapCTBEHHOro, MYHUUMNANbHOMO
KOHTPAKTOB, 3aK/loYyaemblX YMOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCNONAHUTENbHOW BAACTH,
YNONHOMOYEHHbIMM OpraHamm cybbektoB Poccuiickont degepauum WMAM  opraHamu  MECTHOrO
Camoynpas/eHUA C onepaTopom;

3) vycTaHaBAMBalOT MNpPU  HEOBXOOMMOCTM KPUTEPUM OLEHKU KayecTBa OKasaHWAa  ycayr
OpraHM3auMaMK COLMaANbHOIO 06CNYKMBaAHUA (LONONHUTENBHO K YCTAaHOB/IEHHBIM HACTOALEN CcTaTbel
obWwum Kputepumam);

4) ocyWwecTBASAIOT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHMA YCAyr opraHM3auusamm coumanbHOro
obcnykumBaHMA ¢ yueTom MHGOPMaLUK, NPeACTaBAEHHON ONnepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN denepasnbHbli OpraH MCNOAHUTENIbHOW
B/1ACTM, YMOJIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickor Pepepaumun, opraHbl  MeECTHOro
camoynpasfieHua pe3ynbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKas3aHWA YCAyr opraHusaumnsamu
COLManbHOro 06CNYKUBaAHUA, @ TaKKe NPeanoKeHna 06 yaydlleHUM KadyecTBa Ux AeaTebHOCTH.

11. 3akntoyeHWe rocyAapCTBEHHbIX, MYHMLMWNA/bHbIX KOHTPAKTOB Ha BbINOAHEHWEe pabor,
OKasaHue ycayr no cbopy, o06obweHuto M aHanmsy WMHGOPMAUMM O KauyecTBe OKasaHusa ycayr
OpraHn3aLmMAMKM COLMaNbHOrO 0BCNYKMBAHMA OCYLLECTBAAETCS B COOTBETCTBUM C 3aKOHOLATE/NbCTBOM
Poccuiickoir ®epepaumm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX U MYHUUMNANAbHbIX HYXA4. YNO/JHOMOYEHHbIA denepanbHblii opraH
NCNONIHUTENbHOW BNACTU, YNOJIHOMOYEHHbIE OpraHbl rocy4apCcTBEHHOM BnactTh cybbekToB Poccuiickoit



depepaumn, opraHbl MECTHOroO CaMOYMpPaB/EHUA MO pe3y/abTaTamM 3aKAIYEHMA TOCYAAPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpMAAIOT pelueHne ob onpeseneHnn onepatopa, OTBETCTBEHHOrMO 3a
npoBefieHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHU3auuamu  COLMANbHOrO
OOCNYKMBaAHUA, a TaKXe Mnpu  HeobXogMMOCTM NPefoCTaBAAOT onepatopy o06LenoCcTynHyo
MHOOPMALMIO O AEeATEeNbHOCTM  AaHHbIX  OpraHuMsauui, GopmMUMpyemyto B COOTBETCTBUM C
rocy,apCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B C/y4Yae, ec/iv OHa He pasmelleHa
Ha opuLMaNbLHOM caliTe opraHunsaumm).

12. MocTynusLwan COOTBETCTBEHHO B YMOJIHOMOYEHHbI denepasbHbli OpraH UCMOJHUTENbHOM
BNACTW, YNOJHOMOYEHHble opraHbl cybbekTtoB Poccuiicko depepalymu, oOpraHbl  MECTHOTO
camoynpasneHna MHOOPMauMA O pe3yabTaTax HEe3aBUCMMOM OLLeHKM KayecTBa OKasaHuA yCayr
OpraHn3aLMAMM COLMANBHOIO 06CNYKUBaAHMA NOANEXUT 06A3aTENbHOMY PAaCCMOTPEHUIO YKA3aHHbIMMU
OpraHamm B MECAYHbIN CPOK W YYMTbIBAETCA MMW MpPU BblIpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
[eATeNbHOCTM OPraHU3aLMii COLMaNbHOro 0b6CayKMBAHMA.

13. UHbopMaumsa o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWUA YCAyr opraHn3aumamm
COLUMANbHOro 06CNyKNBAHMA Pa3MeLLAETCA COOTBETCTBEHHO:

1) ynonHOMOYEeHHbIM dpeaepanbHbiM OPraHOM MCMOIHUTE/IbHOM BAAcTM Ha odULIMANbHOM canlTe
ANA  pasmelleHva MHOOpPMaLMM O TOCYAAPCTBEHHbLIX M MYHUUMMNA/bHBIX YYPEXKAEHMAX B CETU
"NnTepHeT";

2) ynoNHOMOYEHHbIMW OpraHamu cyb6bekToB Poccuitickon depepaumm M opraHaMM MECTHOrO
caMoynpasBneHna Ha CBOMX oduUMaNbHbIX CcalTax M  oPUUMANbHOM CcalTe [NA  pasmeLLeHus
MHGOPMALMM O FOCYAAPCTBEHHDBIX U MYHULMNANbHbIX yYpexaeHuaAx B ceTn "UHTepHeT".

14. CoctaB MHoOpmMauMmM O pesysbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA Yycayr
OpraHM3aLMAMM COLMANbHOTO OBCNYKMBAHUA U NOPAAOK ee pasMelLeHns Ha odULMaNbHOM canTe gas
pasmelLeHns MHPOPMALMKN O TOCYAAPCTBEHHbIX U MYHULMNANbHBIX yYpexaeHusax B cetm "UHTepHet"
onpeaenstoTca ynosHomoyeHHbIM MpasutenbctBom Poccuiickon Pepepaunn desepanbHbIM OpraHom
WUCNONHUTENbHOW BAACTU.

15. YnonHomMoueHHbIN degepanbHblii opraH UCMONHUTEIbHOM BAACTU, YNOTHOMOYEHHbIE OpraHbl
cybbeKkToB Poccuiickolt ®egepaumm, opraHbl MECTHOrO CaMOYMpPaBAeHUA U OPraHM3aLMnM COLMANbHOIO
obcnykunBaHMA obecneynmBaloT Ha CBOMX OdUUMaNbHbIX caMTax B cetn "MHTepHeT" TexHW4eckyto
BO3MOXKHOCTb BbIPaXK€HUA MHEHUWN MOAYYaTENAMM YCAYT U UHBIMW FParKAAHAMM O KAYecTBe OKasaHuA
3TUX yCAyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHs He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YyCAyr  OpraHM3auMaMM  COUMANbHOTO  OOCAY)KMBAHWA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHogzaTenbcTBOM Poccuiickon Pepepaunu.

Cratba 24. MHPOopMaUMOHHbIE cucTeMbl B chepe coLmanbHOro obcnyKmsaHma

1. WHPopmauMOHHbIMM cucTemamm B cdepe coumanbHOro ob6CAyKuBaHMA (manee -
MHPOPMALIMOHHbIE CUCTEMbI) OcylecTBaAOTCA Ccbop, XpaHeHWe, o0b6paboTka W npepocTaBieHue
MHPOPMALMM O MOCTaBLUMKAX COUMANbHBIX YCAYr (peecTp MNOCTaBLIMKOB COLMANbHBIX YCAYr) U O
nosiydaTenax CouManbHbIX YCAyr (PerucTp nosydvatenei CoumManbHbIX YCAYr) Ha OCHOBAHWWM AaHHbIX,
NpeACcTaBAAEMbIX NOCTABLLMKAMM COLMANBHBIX YCAYT.

2. OnepaTtopaMn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM oOpraH cybbekTa
Poccuiickoir ®Pegepaumm M opraHM3auMm, C KOTOPbIMW YKas3aHHbIA OpraH 3ak/4ynMa AoroBopbl 06
aKcnayaTauun MHGOPMaLMOHHBIX CUCTEM.

3. WHdopmauma, copepalaaca B MHOOPMALMOHHBIX CUCTEMAX, WCMONb3yeTcA B Lenax
MOHUTOPUHIA COLMANbHOTO 0BCNYKMBAHUSA, OCYLLECTB/IEHUA FOCYAapPCTBEHHOIO KOHTpOAA (Hag3opa) B
chepe coumanbHOro o6cNyKMBaHNA B COOTBETCTBMM CO cTaTbelt 33 HacToAwero ®epepanbHOro 3aKOHa U
B MHbIX LLeNsX, onpeaeneHHbIX 3aKoHo4aTeNnbCcTBoM Poccuiickolt degepaumu.

CraTbna 25. PeecTp NOCTaBWMKOB COUMANbHBIX YCAYT

1. PeecTp NOCTaBLMKOB COLMABbHbIX ycayr dopmupyeTca B cybbekTe Poccuinickonn Pegepaunm.
2. BknloyeHne opraHusauMii COLMANbHOTO OBCNYKUBaAHUA B PEECTP MOCTaBLIMKOB COLMAbHbIX



YCAYT OCYLLLECTB/IAETCA Ha A06pPOBOLHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeayoLLyo MHOopMaLUIO:

1) perMcTpauMoHHbI HOMep YY4ETHOM 3anucu;

2) nonHoe 1 (ecnmn nmeeTcs) COKpaLeHHoe HauMeHOBaHWeE NOCTaBLMKa COLMAbHbIX YCAYT;

3) paTa  rocygapCTBEHHOM — pernctpaumMm  HOPUAMYECKOro  Auua,  UHAWBUAYANAbHOMO
npeanpuUHUMaTENA, ABAAIOLLMXCA NOCTaBLMKaMM COLMANbHbIX YCAYT;

4) opraHu3aUMOHHO-NpaBoBan popma NOCTaBLLMKA COLMANbHbIX YCAYT (AN5 OPUANYECKUX NULL);

5) agpec (MecTo HaxoXKAeHWA, MECTO NPEeAOCTaBAEHNS COLMaNbHbIX YCAYT), KOHTAKTHbIM TenedoH,
afgpec sNeKTPOHHOM MOYTbI MOCTABLLMKA COLMAbHbIX YCAYT;

6) damnauna, M, 0TYECTBO PYKOBOAMTENSN MOCTABLLMKA COLMANbHbIX YCAYT;

7) wHbopmauMA O NULEH3UAX, MMEIOLMXCA Y MOCTaBUMKA COLUManbHbIX ycayr (npu
HeobxoaMmocCTH);

8) cBegeHuUs o popmax coumanbHOro o6CNyKMBaHUS;

9) nepeyeHb NPEAOCTaBAAEMbIX COLMA/bHbLIX yCnyr no ¢opmam CouManbHOro o06CAYKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBasieMble COLManbHbie YCayrn no Gpopmam CoLManbHOro 06CNYKNUBaHUSA
W BUZaM COLMaNbHbIX YCAYT;

11) uHpopmauma o6 obwem KonMyecTBE MeCT, MnpedHasHauyeHHbIX A0S NpefocTaB/ieHun
CoLMabHbIX YCYT, O HAAMYNK CBOBOAHBIX MECT, B TOM YMcae No Gopmam CoLManbHOro o6cnyKmBaHus;

12) nHdpopmauma 06 ycnoBmax NpesocTaBAeHNsA COLMaNbHbIX YCAYT;

13) uHbopmaums o pesynbTaTax NPoBefeHHbIX MPOBEPOK;

14) nndpopmauma 06 onbiTe paboTbl NOCTaBLLNKA COLMANbHBIX YCAYT 33 NOCNAeAHUE NATb NET;

15) nHas uHdopmauus, onpegeneHHas Mpasutenbctsom Poccuiickoin egepaumm.

4. PeecTp NOCTaBLUMKOB COLMaNbHbIX yCayr B cybbekTe Poccuiickon Pepepaummn pasmelLaercs Ha
oduuManbHOM caliTe yNnoJIHOMOYEHHOIO opraHa cybbekta Poccuiickolt Peagepaunm B cetn "UHTepHeT" B
COOTBETCTBUM € TpeboBaHMAMM 3aKoHoAaTeNnbcTBa Poccuiickoit Peagepaunu.

5. MNocTaBLWKK COLMANbHbIX YCAYT C MOMEHTA ero BKAOYEHUA B PeecTp NOCTaBLMKOB COLMA/bHbIX
YCNIYr HEeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyanbHOCTb MHMOPMALIMKM, COAEPIKaLLEACA B 3TOM
peecTpe.

CratbAa 26. Pernctp nonyyatenei coumanbHbIX yCayr

1. PerucTp nony4yatenei coumanbHblx ycnyr dopmmpyetcs B cybbekte Poccuiickonn PepepaLmm Ha
OCHOBAHMW AaHHbIX, NPeA0CTaBAAEMbIX MOCTABLMKAMM COLMANBHbIX YCAYT.

2. Pernctp nony4yatenein coumasnbHbIX YCAYr COAEPHKUT cneaytoLLyto MHPOpMaLMio O noayyaTtene
COLMANbHbIX YCAYT:

1) perucTpaumoHHbIN HOMEp y4eTHOW 3anucu;

2) damuaua, uma, oT4ecTBo;

3) paTta poxaeHus;

4) non;

5) aapec (MecTo *KUTenbCTBa), KOHTaKTHbIM TenedpoH;

6) cTpaxoBoi HOMEP MHAMBUAYANbHOIO JIMLEBOTO CYETA;

7) cepus, Homep NacnopTa WM AaHHble MHOTO AOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb, AaTa
BblAA4YN STUX AOKYMEHTOB U HAMMEHOBAHME BblAABLUENO X OPraHa;

8) pata obpalyeHuns c npocbboi 0 NpeaoCcTaBAEHUN COLNANLHBIX YCAYT;

9) pata opopmaeHMA U HOMEP MHANBUAYAIbHOM NPOrpPamMmbl;

10) HaMmeHOBaHME MOCTaBLIMKA WAW HAMMEHOBAHWA MOCTABLUMKOB COLMANbHBIX YCAYT,
peanmsyoWmnx MHANBUAYANbHYIO MPOrpammy;

11) nepeyeHb COUMANbHbLIX YCAYr, MNPeAOCTaBAEHHbIX M MPefoCTaBAAEMbIX NOAyYaTento
COUMANbHbIX YCNYT B COOTBETCTBUM C 3aK/IIOYEHHBIM A0rOBOPOM O NPEAOCTaBAEHUMN COLMAbHbIX YCAYT C
yKasaHuem TapudoB, CTOMMOCTU COLMANBHbBIX YCAYT A8 NOAyYaTeNs COUMANbHbIX YCAYr, UCTOYHUKOB
bUHAHCMPOBaHUS, MEPUOLMYHOCTU U PEe3Y/IbTaTOB UX NPeAOCTaBEHUS;

12) nHaa nHdopmaums, onpeseneHHan MNpasutensctBom Poccuitickoit degepauymm.



Cratba 27. TpeboBaHMA K NOPAAKY NPeAOCTaBAEHNS COLNANBHbIX YCYr

1. NopAafoOK NpefoCTaBleHMA COLMANbHbBIX YCAyr obssaTeneH AA UCNONHEHWA NOCTaBLMKaMuU
COUMANbHbBIX YCAYT.

2. MNopAagoK nNpefocTaBleHMA COLMabHbIX YCAYr ycTaHaBAMBaeTca nNo ¢popmam CouManbHOro
obcnyXkunBaHuA, BUAAM COLMANbHbIX YCAYT U BKAKOYaeT B cebA:

1) HaMmeHoBaHWeE coLMaNbHOM yCnyru;

2) cTaHZApT COLMANbHOM yCnyru;

3) npaBmna npeaocTaBAeHUA COLMANbHOM ycayrn becnaaTHo AMbBo 3a NAaTy UAKM YacTUYHYIO NAaTy;

4) TpeboBaHUA K [eATeNbHOCTM MOCTaBLIMKa COUMANbHOM ycnyru B cdepe CouumanbHOro
obcnyKuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOHXOAUMbIX AN NPEAOCTaBAEHUA COLMANbHOW YCNYTU, C YKAa3aHUEM
OOKYMEHTOB M WHPOpMaLMK, KOTopble AOMNKEH MNPencTaBUTb MOAy4YaTeNb COLMANbHOW YCAyru, M
[OKYMEHTOB, KOTOPblE NOANENKAT NPELACTaBNEHNIO B PpaMKax MeXBEAOMCTBEHHOIO MHGOPMALMOHHOTO
B3aMMOAENCTBUA UAN NPEACTABAAIOTCA NOlyYaTesIeM COLMaNbHOM YCAYrn NO COBCTBEHHOM UHULMATUBE;

6) MHble MONOXKEHMA B 3aBUCMMOCTM OT GOPMbI COLMANBHOTO 06CNYKUBAHUSA, BUAOB COLMAbHbIX
ycayr.

3. CTaHZapT coumnanbHOM ycnyrm BKAtOYaeT B cebs:

1) onncaHKe coumanbHOM yCayrun, B TOM Yncie ee 06bem;

2) cpoKM NpeaocTaBAEHUA COLMANBHOM YCAYTu;

3) noayweBoi HopMmaTMB GUHAHCUPOBAHMA COLMANBHOM YCYTU;

4) nokasaTenun KayecTBa U OLEHKY pe3y/bTaToB NPeaoCTaBAeHMA COUNANbHOM YCYTu;

5) ycnosua npepocTaBAeHUA COUMANbHOM YCAyrM, B TOM YMUCIAE YCAOBUA AOCTYNMHOCTU
NpeAocTaBNAeHUA COLMANbHOW YCAYTU ANA WHBAAMAOB WM APYIUX MWL, C YYETOM OFpaHUYEHUI UuX
KU3He[enTeIbHOCTH;

6) MHble HeobXxoaNMbIEe ANA NPELOCTaBAEHMUA COLMANbHOW YCAYTU NONOKEHUS.

CraTtba 28. MexBefoMCTBEHHOE B3aMMOLENCTBME NPU OPraHM3aLUKn CoOLLMaNbHOTO 06CTYKMBAHMSA
B cybbekTe Poccuinckoit depepauymm

1. MexBegoMCTBEHHOE B3aUMOAENCTBME MPU OpraHM3auMuM COLMaNbHOrO OBCNYKMBaAHMA B
cybbekTe Poccuiickon Pegepaumm M COLMANBHOIO COMPOBOMAEHUA OCYLLECTBASETCA Ha OCHOBe
pernameHTa MEeKBELOMCTBEHHOTO B3aUMOAEWNCTBUA, ONPEAENAIOWEro COAEpP!KaHNne U  NopadoK
OEeNCTBUN OPraHoB rocyapcTBeHHOM BiacTM cybbekTa Poccuiickoit degepaunn B CBA3M C peannsaumen
nosHoMoumni cybbekTa Poccminickon Pepepaumu, ycTaHoBAEHHbIX HacToAWMM DeaepasibHbIM 3aKOHOM.

2. PernameHT MeKBeLOMCTBEHHOIO B3aMMOAENCTBUA onpenenseT:

1) nepeyeHb OpraHOB TrocydapcTBEHHOM BnactM cybbekta Poccuiickoit  Pepepauunm,
OCYLLECTBAAOLWMNX MEXBEAOMCTBEHHOE B3aUMOAENCTBUIE;

2) BWAbl [eATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rocyfapCTBEHHOM BAacTU CybbekTa
Poccuiickoit ®epepaumu;

3) nopsaoK U GopmMbl MeXKBeaOMCTBEHHOTO B3aUMOAENCTBUS;

4) TpeboBaHUA K copeprKaHuto, popmam u ycnosusm obmeHa MHPopmauMen, B TOM yucne B
3/1IeKTPOHHOM dopme;

5) mexaHusm peanusaumm MeponpuAaTUA MO COLMANIbHOMY COMPOBOMAEHMIO, B TOM 4uc/e
NopAJOK NPUBIEYEHUA OPraHN3aLMIA K ero OCYLLECTB/IEHWIO;

6) NopAagoK OCYWEeCTBAEHMA TFOCYAAPCTBEHHOrO KOHTPOAA (Hag3opa) M OUEHKU pesy/bTaToB
MeXKBe0MCTBEHHOr0 B3aMMOAENCTBMA.

Ctatba 29. MMpodunaaktMka ob6CTOATENbCTB, OOYCNOBAMBAIOWMX HYXKAAEMOCTb rpaXAaHWHA B
COLUMANbHOM 06CNYKMBAHUM

1. NpodurnakTMKa 06CTOATENLCTB, 0BYCNOBANBAIOLLMX HY}KAAEMOCTb rPaXKAaHNHA B COLMaIbHOM
06CNYKMBAHNK, OCYLLLECTBAAETCA NYyTEM:
1) obcnenoBaHUA YCAOBUIA KU3HEAEATENIbHOCTM rpaxaaHuHa, onpeaeneHns nNpuUmnH, BANAIOLINX



Ha yxygLleHne 3TUX YC0BUN;

2) aHanu3a [AaHHbIX rOCYAapCTBEHHOW CTAaTUCTMUYECKOM OTYETHOCTM, MNpOBEeAeHMA MNpU
HeobXxo4MMOCTM BbIBOPOUHbIX COLMOIONMYECKMX OMPOCOB.

2. Meponpuatna no npoduaakTUKe 0b6CTOATEeNbCTB, 0O0YCNOBAMBAOWMX  HYXKAAaeMOCTb
rpa)4aHWHa B COUMANbHOM OBCNYKMBAHMK, OCYLLECTBAAIOTCA B TOM YMCAe B PaMKax PerMoHafbHbIX
NporpaMmm coumnanbHOro 06CNYKUBAHUA, YTBEPKAEHHbIX OPraHamm rocyaapCTBEHHOM B/1aCTU CyOBbEKTOB
Poccuiickoin Pepepaumn.

lnasa 8. PUHAHCUPOBAHUE COLUMANIBHOIO OBCNYXMUBAHUA U YC/10BUA
ONJ1IATbl COUUANDBbHbLIX YCNYT

CraTba 30. PrHaHcoBOe obecnevyeHne coumanbHOro 0b6cyKmMBaHUA

1. UcTouHnKamm drnHaHcoBOro obecneyeHmsa coumanbHOro o6cnyKmMBaHMA ABNAIOTCA:

1) cpeacTBa 6l0aKeTOB 6lOAKETHOM cnuctembl Poccuinckoit depepaumu;

2) 61aroTBOPUTE/IbHBIE B3HOCHI U MOMKEPTBOBAHMS;

3) cpeacTtBa nony4artenent coumasbHbIX YCAYr NPU NpPeaoCcTaB/leHMM COLUMabHbIX YCAYr 3a naaty
WKW YaCTUYHYIO NNaTty;

4) poxodbl OT nNpeanpPUHMMATENbCKOM W WMHOM  MPUHOCAWLEN [oXxo4 AeATeNbHOCTH,
OCYLLECTBASEMOIN OpraHM3auMaMM COLMANbHOIO OOCNY)KMBAHWUS, a TaKKe WHble He 3anpeleHHble
3aKOHOM MCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne AOeATENbHOCTM OpPraHM3aUMii  COLMaNbHOTO OOCNYKMBAHMUA,
HaxoasaWwmxcs B BegeHUMM deaepanbHbIX OPraHOB WCMNOJHUTENbLHOW BAACTW, OCYLLECTBASETCA B
COOTBETCTBUM C OlOgXKeTHbIM 3aKoHogaTenbCTBOM Poccuiickolt depepaunm 3a CYeT CpPeacTs
depepanbHoro 6roaKeTa, a TaKKe 3a CYeT CpeacTB nojsyyaTene  CoumainbHbIX YCayr npu
npeaocTaBAEHNUM COLMANBHDIX YCAYT 3@ NAATY UAWM YaCTUYHYHO NaaTy.

3. ®uHaHcoBOe obecneyeHMe AeaTelbHOCTU OpPraHn3auunii coumanbHOro obcayKmMBaHuA cybbeKkTa
Poccuiickoit depepaumm OCyLLeCTBAAETCA B COOTBETCTBMM C  BHOAMKETHbIM 3aKOHOAATENLCTBOM
Poccuiickoit depepaunm 3a cyeT cpeacts brogrketa cybbekTa Poccuiickon degepaunm, a Takke 3a cyeT
CpeacTs nosyyaTenei coumanbHbIX YCAYr NPUM NPefoCcTaBAEHUM COUMANbHbLIX YCAYr 3a NAaty Mau
YacTUYHYO Nnarty.

4. ®duHaHcoBoe obecneyeHMe nNpeaoCTaB/ieHUMA COLMA/bHbBIX YCAYr HErocyaapcTBEHHbIMU
OpraHusaumMaAMKn, WMHAMBUAYANbHbIMM NpeanpUHUMATENSAMM, OCYLLECTBAAIOWUMKN AeATeNbHOCTb NOo
couManbHOMy  OBCNYKMBAHWIO, W MNPEAOCTAaBASAOWMMM  COUMANbHbIE  YCAYrM  cOUManbHO
OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMU OPraHM3aLMaAMM OCYLLECTBASETCA NyTem NpeaoCcTaBAeHus
cybcnanini 13 cootseTcTByloWEero bOwaxketa 6rwoaxkeTrHon cuctembl Poccuiickon Pepepaumn B
COOTBETCTBMM C OlOAMKETHbIM 3aKoHOAATeNbCTBOM Poccuitickon Pepepaummn, NpoBeAeHUA 3aKynok
couManbHbIX YCNyr B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuiickoit dPenepaumm O KOHTPAKTHOM
cucteme B cdepe 3aKynokK ToBapos, paboT, ycayr anAa  obecneyeHWs rocyAapCTBEHHbIX U
MYHULMNANAbHBIX HYXKA, @ TaKXKe 3a CYeT CpeAcTB nosyyaTenei coumanbHbIX yCayr Npu npesocTaBaeHnm
COLMabHbIX YCAYT 3@ NAaTy MAW YaCTUYHYIO NNaTy.

5. YNonHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTE/IbHON BAACTM, YNOJAHOMOYEHHbIN OpraH
cybbekTa Poccuiickoli  depepaunu BnpaBe MNPUB/EKaTb WHbIE  UCTOYHUKU  PUHAHCMPOBAHUA
couManbHOro o6cnyKMBaHUA, B TOM Yncie AN5 peannsaumnm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopagoK pacxogoBaHMA cpeacts, 0b6pas3oBaBLUMXCA B pes3y/nbTaTe B3MMAHWSA NAaTbl 3a
npeaocTaBAeHNe CoLMaNbHbIX YCAYT, YCTaHABNMBAETCA:

1) denepanbHbiM OpraHOM WCMNOJIHATENbHOW BAAcTM - [AAA  OpraHMsauMii  COLUMasbHOro
06CNYKMBaAHUSA, HAXO4ALWMXCA B BEAEHUM PeaepanbHbIX OPraHOB MCMONHUTENIbHOW BIAcTy;
2) YNONHOMOYEHHbIM OpraHom cybbekTa Poccuitickont depepaumm - ANA  opraHM3aumi

couManbHoro obcnyxuneaHua cybbekta Poccuiickon deaepauniu.

7. MNopApok pacxonoBaHus cpeacts, obOpa3oBaBWMXCA B pe3y/ibTaTe B3MMaHUsA MiaTtbl 3a
npeaocTaBiAeHMe COLManbHbIX YCAYr, AOMKEH MpeaycMaTpuBaTb BO3MOMKHOCTb MCMOAb30BaHUA 3TUX
CPeacTB  Ha TEKYWYl AOeATeNbHOCTb, PasBUTME OPraHM3auMM  COLMANbHOTO  06CAYXKMBaHUA,
CTUMYIMPOBaHNE ee PabOTHUKOB.
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8. Ecnm rpakgaHuMH noJsiyd4aeT coumanbHble YCAyru, npeaycMOTPEHHble WHAWBUAYaNbHOM
nporpammoi, y MocTaBUIMKa WAM MOCTaBLIMKOB COLMANbHbIX YCAYr, KOTOPble BKAOYEHbl B peecTtp
NOCTaBLLMKOB COLMaNbHbIX ycayr cybbekTa Poccuiickolt ®Peaepaumnm, HO He y4acTBYIOT B BbIMOJIHEHUN
rocy/ZlapcTBEHHOro 3a4aHunsA (3aKasa), NOCTaBLUMKY UM NOCTaBLLMKAaM COLMaNbHbIX YCAYT BbiNaavMBaeTca
KOMnNeHCaunAa B paamepe U B nopagKke, KOTopblie onpeaenAarnTcdA HOPMaAaTUBHbIMU NMPaBOBbIMU aKTaMM
cybbekTa Poccuiickoit Pegepaumu.

CraTba 31. MNpegoctaBneHme coumanbHbIxX ycayr 6ecnaaTHo

1. CoumanbHbie ycnyrn B popme coumanbHOro obcnyKMBaHMA Ha AOMY, B MOJIYCTaLMOHAPHOW U
CTauMOoHapHOM popmax coumanbHOro obcayKMBaHUA NpenocTaBaAoTcA becnnaTtHo:

1) HecoBepLIEHHONETHUM AETAM;

2)  Amuam,  NOCTPagaBWMM B pe3ynbTaTe  4ypesBbl4aliHbIX  CUTyauMW,  BOOPYXKEHHbIX
MEXKHALMOHANbHbIX (MEXITHUYECKMX) KOHDANKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOTO 0BCAYKMBAHMA HA AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHoro ob6CAyXMBaHUA npeaocTaBaaloTca 6becnnaTHO, ecauM Ha Aaty obpalleHus
cpefHeayweBOW A0OXO4 MNOAyyaTena CouManbHbIX  YCAYr, pPAcCYUTaHHbIA B COOTBETCTBUM C
HOPMATMBHbIMM NPABOBLIMKU akTaMn Poccninckon Pepepaumm, HUXKe NpeaesbHON BEIMYUHDBI UAN PaBeH
npeaenbHON BENMYMHE CpeaHeayLeBOro A0X04a ANA NPefoCTaBAeHMA COLMANbHbIX YCayr 6ecnnaTHo,
yCTaHOB/IEHHOW 3aKOHOM cybbeKTa Poccuiickoi ®eaepaumu.

3. HopmaTuBHbIMW NpPaBOBbIMM aKTamu cybbekToB Poccuinickon Pepepaumm moryt ObiTb
NPeaycCMOTPEHbl WHbIE KaTeropuu TrpaKAaH, KOTOPbIM COUMANbHble YCAyrM npeaocTaBastoTCA
6ecnnatHo.

4. MopafoK onpeaeneHuna cpeaHeayWEBOro AOX0A4a ANA NPefoCTaBAEHUA COLMANbHbIX YCayr
becnnatHo 4na uenei Hactoawero ®@PenepanbHOro 3aKoOHa YycTaHaBauMBaeTca [1paBUTENbCTBOM
Poccuiickoin Pepepaumn.

5. Pasmep npegenbHON BeMUYUHBI CpegHeayLIeBOro A0Xo4a A5 NPefoCTaBNeHUs COUMaANbHbIX
ycnyr 6ecniiaTHO yCTaHaBAMBAETCA 3aKOHaMM cybbeKTa Poccuiickolt ®esepaumm U He MOXKeT ObITb HUXKeE
NONYTOPHOW  BENIMYUHBI  MPOXMTOYHOIO MWMHUMYMA, YCTAaHOBAEHHOrO B cybbekTe Poccuitckoit
depepaumn a8 OCHOBHbIX COLMANIBHO-AEMOrPadUUYECKUX TPYNN HAaceNeHus.

CraTba 32. OnpeaeneHve pasmepa nnaTbl 3a NPeAoCTaBAEHME COLMANbHBIX YCAYr

1. CoumanbHble ycayrn B Gopme COLMANBbHOTO OBCAYKMBAHMA HAa AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHOro obcnyKMBaHUA NPeAOCTABAAIOTCA 33 NAATY UAWM YaCTMYHYIO MAATy, €CAn Ha AaTty
obpalleHnA cpefHeayLLeBOW A0X0 NoayyaTenei coumanbHbIX YCAYr, PacCYMTaHHbIN B COOTBETCTBUM C
yactbto 4 crtatbn 31 HactoAwero PenepanbHOro 3aKOHA, MPEBbIWAET NPEAENbHYIO BEANYUHY
cpegHenyweBoro Aoxo4a, yCTaHOBAEHHY YacTbio 5 ctatbm 31 HacToAwero PegepanbHOro 3aKoHa.

2. Pasamep exemecavyHOM NaTbl 3a NPeAOCTaBAEHUE COLMAbHbLIX ycayr B ¢dopme coLmanbHOro
06CNYKMBaAHUA HA AOMY M B MONYCTALMOHApHON dopme coumanbHOro 0bCayKMBAHMA PACCUUTbIBAETCA
Ha ocHOBe TapMdOB Ha COLMA/IbHbIE YCYTM, HO HE MOXKET MPEeBbIaTh NATbAECAT NPOLLEHTOB Pa3HMULLbI
MeXKAY BeNMUYMHOM CcpeaHeayWweBOro A0Xo4a NoayyaTens COUManbHOW YCAyrM W npeaenbHoM
BE/IMYMHON CpeaHeayLWeBOro A0X0Aa, YCTAHOBAEHHOM YacTblo 5 ctatbk 31 HacToAwero denepanbHOro
3aKOHa.

3. CoumanbHble ycayrn B CTalMoHapHON dopme coumanbHOro ob6CNyKMBaHUA NPenoCcTaBAADTCA
WX NOAy4YaTenam 3a NNATy UAW YaCTUYHYIO NAATY, 32 UCKAKYEHMEM MOAyYaTeNnei CouManbHbIX YCAYT,
YKa3aHHbIX B 4acTax 1 1 3 ctatbu 31 HacToAwero PeaepanbHOro 3akoHa.

4. Pasmep exemecA4YHOW NiaTbl 3a NPeAoCTaBAeHNE COLMAbHbIX YCAYr B CTaLMOHApHOM dopme
COLMANbHOIo 06CNYKUBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB HA COLMANbHBIE YCAYTU, HO HE MOXKET
npesbIWaTb CeMbAECAT MNATb MPOLLEHTOB CpefHeAyleBOro AoxoAa noayyaTena counanbHbIX YCAyr,
PacCYMTaHHOIO B COOTBETCTBMM C YacTblo 4 ctatbym 31 HacToAwero PeaepasibHOro 3aKOHa.

5. MnaTta 3a npegocrasneHne coLManbHbIX YCAYr NPOU3BOAMUTCA B COOTBETCTBMWU C AOrOBOPOM O
npefocTaBAeHUM COUMAsbHBIX YCAYr, MpeaycMOTpeHHbIM cTatbeirt 17 HactoAwero denepasnbHOro
3aKOoHa.



Fnasa 9. KOHTPOJ1b B COEPE COUMUANTBHOIO OBCNNYXKUBAHUA
CraTba 33. TocyAapCTBEHHDBIN KOHTPO/b (Haa3op) B chepe coumanbHOro obcnyKMBaHuA

1. K oTHOWeHMAM, CBA3AHHLIM C OCYLLECTBJAEHUEM FOCYAapPCTBEHHOrO KOHTposA (Haasopa) B
cbepe coumanbHOro OOCAYKMBAHUA, OpraHU3aUMen W NPOBEAEHMEM MPOBEPOK MNOCTABLUMKOB
couManbHbIX YCAYT, MPUMEHSAIOTCA NonoxKeHna denepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmuTe NpaB LPUANYECKUX UL U MHAMBUAYAbHbLIX NPeanpUHUMATENEN NPU OCYLLECTBAEHUN
rocy4,apCTBEHHOIO KOHTPOAA (HaA30pa) M MyHUUMNANBHOTO KOHTpoAA".

2. PernoHanbHbI rOCYHSAPCTBEHHbLIA KOHTPOAbL B chepe coumanbHOro 06CayKMBAHUA
OCYLLECTBAAETCA YMNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitickoih Pepepaunn B NOpALKe,
YyCTaHOBAEHHOM OPraHOM rocyZ,apcTBEHHOM BAacTh cybbekTa Poccuninickon depepaumu.

Cratba 34. O6LwecTBEHHbI KOHTPO/Ib B chepe CoLManbHOro 0b6CayKnMBaHUs

ObLLeCTBEHHbIN KOHTPOIb B chepe coLManbHOro 06CNyKUBAHUSA OCYLLECTBAAETCA rpaxKgaHamu,
O6LLECTBEHHBIMU W WHBIMW OpPraHU3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaumn o 3awmTte npae notpebuteneit. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuitckoi
depepauun B npefenax YCTaHOB/AEHHOW KOMMNETEHUMM OKasblBAlOT COAEUCTBME TparkKaaHam,
Ob6LLECTBEHHbIM W MHbIM OpraHM3auMsaM B OCYLECTB/eHMM OOLLeCTBEHHOrO KOHTpons B coepe
coumnanbHoro obcayKmMBaHuA.

F'nasa 10. SAK/TIOMUTE/IbHbBIE U MEPEXOAHbIE MOJIOXEHUA
CraTba 35. [NepexogHble NOAOXKEHMA

1. YTBEpKAEHHbI OpraHOM rocyAapCTBEHHOM BNAcTM cybbekTa Poccuiickon Pepepaumnm B cBaA3n €
npuHATMEM HacToAwero ®PeaepasbHOro 3aKOHA MepeyYeHb COUMAJIbHBIX YCAYr, NpeaocTaBAAeMbIX
NOCTaBLLMKAMMK COLManbHbIX ycayr B cybbekTe Poccuiickoit ®epepaumm, He MOXKET BbiTb COKpaLLeH No
CpaBHEHWIO C YCTAHOBJIEHHbIM B CybbeKTe Poccuiickoin ®egepaumnm no coctoAaHuto Ha 31 aekabpa 2014
roga nepeyHem CouManbHbIX YCAYF, NPeAOCTaBAAEMbIX OPraHU3aLMAMKN COLMANbHOTO 06CnyKMBaHMA B
cybbekTe Poccuiickon depepaunu.

2. B pamKax gasalmxca npaBoOTHOLEHUI ANA noayyaTenel coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NOJly4YeHWe COLMaNbHbIX YCAYr BO3SHUKNO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYMN/JeHUA B
cuny Hactoawero dPenepanbHOro 3aKoHa MOPAAKOM NPEefOoCTaBAEHUA COLMAbHbIX YCAYr B cybbekTe
Poccuiickoit ®epepaunm, BHOBb YCTaHaBAMBAEMbIE pa3Mepbl MaTbl 33 NPeAoCTaBAeHUEe COLManbHbIX
YCAYyr NOCTaBLUMKAMKM COLMaANbHbIX YyCayr B cybbekTe Poccuitickont depepaumm M yciosua ee
npesocTaBAeHnA B COOTBETCTBMM C HacToAWMM DeaepasbHbIM 3aKOHOM He MOTyT ObITb BblLLe pa3mepoB
nnaTtbl 3a NPeAOCTaBAEHME 3TUM JMLAM COOTBETCTBYIOLULMX COLMANbHbIX YCAYr, YCTAaHOB/IEHHbIX NO
cocToAHMI0 Ha 31 gekabpsa 2014 roaa, a ycnoBmA NpesocTaBAeHNA COOTBETCTBYHOLWMX COLMANBHbBIX YCYT
He MOryT BbITb YXYALIEHbl MO CPAaBHEHUIO C YCNOBUAMM, YCTAHOBAEHHBIMW MO COCTOAHMIO Ha 31 nekabpa
2014 ropa.

Cratba 36. O NpU3HAHWUWN YTPATUBLLUMMWU CUAY OTAENbHbIX 3aKOHOAATE/NbHbIX aKTOB (NONOXEHW
3aKoHOoZaTe bHbIX aKToB) Poccuiickoit degepaumm

Mpu3HaTb YTPaTUBLLUMMU CUNY:

1) depepanbHbiii 3aKoH oT 2 aBrycta 1995 roga N 122-d3 "O coumanbHom 0b6CNYyKMBaHUM
rpaxkaaH noXXunoro Bospacta u MHBannaos" (CobpaHune 3akoHogaTesnbcTBa Poccuiickon depepaunn,
1995, N 32, c1. 3198);

2) depepanbHbiin 3akoH oT 10 aekabps 1995 roga N 195-d3 "O6 ocHoBax COLMANbHOrO
obcnykuBaHMA HaceneHua B Poccuiickon depepaumn” (CobpaHue 3akoHoAaTenbctBa Poccuitckol
depepaumn, 1995, N 50, cT. 4872);
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3) depepanbHbiii 3akoH oT 10 nionsa 2002 roga N 87-d3 "O BHECEHUU U3MEHEHUA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 06CAyXKMBaHMA HaceneHns B Poccuitckol
depepaumn" n pgononHeHuAa B cTaTbto 2 3akoHa Poccuiickon depepaumm "O craHaaptusaumm"
(CobpaHue 3akoHoaaTenbcTBa Poccuiickont ®eapepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbM 36 depepanbHOro 3akoHa oT 25 umwona 2002 roga N 115-®3 "O npaBoBom
NOMIOMKEHUN WHOCTPaHHbLIX rpa)kaaH B Poccuiickolt depepaummn” (CobpaHue 3aKoHOAATENbLCTBA
Poccuiickoit ®epepaumm, 2002, N 30, cT. 3032);

5) ctratbu 17 u 23 depepanbHoro 3akoHa ot 10 sHBapsa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUN N OONONHEHWUI B HEKOTOPble 3aKOHOoAATebHble aKTbl Poccuiickolt deapepaumm B CBA3M C
npuHatuem PenepanbHoro 3akoHa "O NULEH3UPOBAHUU OTAENbHbLIX BUAOB AeaTenbHoctn" (CobpaHue
3aKoHopaaTtenbcTBa Poccuiickont Pepepaumn, 2003, N 2, cT. 167);

6) ctatb 56 n 65 degepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHUU
M3MEHEHUI B 3aKOHOoAATeNbHble aKTbl Poccuiickon dPepepaummn M NPU3HAHUU YTPATUMBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOAATeNbHbIX aKToB Poccuitckoi depepaumm B CBA3M C NpuUHATUEM deaepanbHbIX
3aKOHOB "O BHECEHWM U3IMEHEHUN W AononHeHwnin B PegepanbHbli 3aKoH "O6 o6WMX NpUHUMNAX
OpraHusaUMmn 3aKoHoAaTesbHbIX (NPeAcTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHOB rOCyAapCTBEHHOM
BNacTM cybbekToB Poccuiickon degepauun” mn "O6 o0buwmx nNpuHUMNAX OpraHM3aLUUM MECTHOro
camoynpasneHusa B Poccuiickoinnt degepaunn” (CobpaHue 3akoHomaTenbctBa Poccuiickon deaepauymu,
2004, N 35, cT. 3607);

7) ctaTbto 29 PepepanbHoOro 3akoHa ot 23 utona 2008 roga N 160-P3 "O BHeCEHUM U3MEHEHWIT B
OoTAeNbHble 3aKoHogaTeslbHble akTbl Poccuitickol Pepepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyulecTBaeHns noaHomounit MpasuTtensctsa Poccuitickolt Peaepaunn” (CobpaHme 3aKoHOAaTeNbCTBA
Poccuiickoit ®eaepauum, 2008, N 30, cT. 3616);

8) ctaTblo 2 PepepanbHoro 3akoHa ot 21 Hosbps 2011 roga N 326-d3 "O BHECEHUM U3MEHEHU B
oTAeNbHble 3aKoHogaTesbHble akTbl Poccuitckolt Pepepaumm B cBsA3M ¢ npuHaTMem PegepanbHOro
3akoHa "O 6ecnnatHol opuandeckolr nomolm B Poccuiickoit  Pepepaumn”  (CobpaHue
3aKoHopaaTtenbcTBa Poccuiickon depepaunm, 2011, N 48, cT. 6727);

9) ctatb 12 n 13 depepanbHoro 3akoHa oT 25 Hosbpa 2013 roga N 317-903 "O BHeceHUU
M3MEHEeHUI B OTAE/bHbIE 3aKOHOAaTe IbHble aKTbl Poccuiickon Pegepaumm n NPpU3HAHUM YTPATUBLLMMMU
CUNY OTAENbHbIX MOMIOXKEHUI 3aKOHOAATENbHbIX aKTOB Poccuitckoi deaepaumm No BONpPocam OXpaHbl
340p0BbA rpaxaaH B Poccuiickoit Penepaunn (CobpaHune 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

CraTbAa 37. BctynneHue B cuay HactoAwero PepepanbHOro 3akoHa
Hactoawmin ®enepanbHbii 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snpeHT
Poccuiickoit deaepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-¢3
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