«YTBEPXIEHO»

ITpukazom gupexkropa 'KYCOH

AO KIICOH KamsbI3sKkckuil p-H
Ne 07/1 ot 11.01.2016 ronma

IHopsamok moxaym xKano0bI

10 BONMPOCAM KAa4eCTBA OKA3aHUSA COIHUAIBHBIX YCJIYT
B 'KYCOH AO KIICOH Kambi3sikckuii paiion

HacTtosmuit mopsiaok pazpabotad B cOOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 02
Mas 2006 roma Ne59-®3 «O mopsiake pacCMOTPEHUS OOpaIlleHWd TpakIaH
Poccutickoit heneparimy.

1.1. 3asgButenu oOpamiaioTcs B YUpEeXKICHHE C Kajgo0ol Ha NpelocTaBiCHUE
rOCYAapCTBEHHBIX YCIYT B CIEAYIOIINX CIyqasiX:

- HApYILICHUE CPOKA PErUCTPALMH 3asBJICHUS O IPEAOCTABICHUN FOCYJapCTBEHHOM
YCIIyTH;

- HapyILIEHHE CPOKa IPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH;

- TpeOOBaHUE y 3asABUTENS JOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMATHBHBIMU
MpaBOBBIMU akTamMu Pocculiickoil @enepaiuu, HOpMaTUBHBIMY MPABOBBIMU aKTaMU
cyosexktoB Poccuiickoit ®enepanuu, A OPeIOCTaBICHUS TOCYJAapCTBEHHOM
YCIYTH;

- OTKa3 3asfBUTENI0 B IIPUEME JIOKYMEHTOB, IIPENOCTABICHUE KOTOPBIX
MPEyCMOTPEHO HOPMATHUBHBIMU NPaBOBbIMU akTamu Poccuiickon Penepanuu,
HOPMATHBHBIMHM TPaBOBbIMU akTaMu cyObekToB Poccuiickoit ®denepanuu, s
IIPENOCTABJIEHUS T'OCYTAPCTBEHHOM YCIIyTH;

- OTKa3 B IMPEAOCTaBIECHUU TOCYJAPCTBEHHON YCIyTH, 0 OCHOBaHUSAM, HE
IpEeyCMOTPEHHBIM (eepadbHbIMU 3aKOHAMH U MPHUHSTHIMH B COOTBETCTBHH C
HUMU HHBIMM HOPMAaTUBHBIMHM IIpaBOBbIMH aktamMu Poccuiickon ®epnepauuu,
cyonrekToB Poccuiickoii @enepanmu;

- 3aTpeOOBaHME C 3asBUTENS NPU MPEIOCTABICHUU TOCYJApPCTBEHHOH YCIYTH
IUIAThI, HE MPEAYCMOTPEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon denepanuu;

- OTKAa3 CIEUAINCTa YUPEKIACHUs], IIPEIOCTABIIIOIIEIO FOCYAAPCTBEHHYIO YCIIYTY,
B MCHPABJICHUM JOMYUIEHHBIX OMNEYaTOK M OMIMOOK B BBIAAHHBIX B PE3yJbTaTe
NPEIOCTABIECHUSI TOCYAApPCTBEHHOM YCIYrM JOKYMEHTax JuOO0 HapylleHue
YCTAaHOBJIEHHOTO CPOKa TaKUX MCIIPABIICHU.

1.2.  KanoGwl, kacaromumecs MPEAOCTABICHUS TOCYJIapCTBEHHBIX  YCHYT,
paccMaTpuBaOTCsl B 0COOOM MOPSIIKE.

1.3. J)KanoGa MoXeT OBbITh MOJjJaHa B MUCbMEHHOM (popMe Ha OyMa)KHOM HOCHUTEJE,
B JJICKTPOHHOW (opMe Ha D3JIEKTPOHHBIN aJpec YUYpekIeHHUs, IOCPEICTBOM
UCIIOJIb30BaHUsl MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU cetu «MHTepHeT», a
TAaKK€ MOXET OBITh MPHUHATA TPH JIMYHOM TIPHEME 3asBUTENS TUPEKTOPOM
YUPEKIACHUS.



B cnyuae ecim  xkamoba mojmaeTcss 4epe3  MNPEACTaBUTENS — 3asBUTEN,
MPEACTABIACTCS JOKYMEHT, TMOATBEPXKIAIOMIMA TMOJTHOMOYHUS MPEICTABUTENS
3asiBUTENS, ODOPMIICHHBIN B YCTAHOBJICHHOM 3aKOHOIaTETLCTBOM MOPSJIKE.

1.4. [Ipu ycTaHOBJIEHUH TOTO, YTO KajoOa OTBEYAET CIy4asiM, MPeyCMOTPEHHBIM
noamyHktoM 1.1 Hacrosimero [lopsinka, oHa MOAJIEKUT PETUCTpallUU B JCHb €€
MOCTYIIJICHUS.

1.5. B cmywae, ecim kamoba KacaeTcsi BOIPOCOB  MPEIOCTABICHUS
rOCYJapCTBEHHOM YCIYIM, HE BXOJSIIEH B KOMIETEHIMIO YUYPEXKICHHS, TO B
TeueHne 3 pabouyux JHEH cO JHA €€ PEeruCTpaluu >kajmo0a HampaBlseTCs B
YVIOJHOMOYEHHBIH Ha €€ pAacCMOTPEHHE OpraH WIA  YYPEKIEHUE C
OJTHOBPEMEHHBIM HMH(POPMUPOBAHUEM 3asBUTENA B MUCBMEHHOW Qopme o0
NIepeHaIPaBICHUH KaJ00BbI.

1.6. Cpok paccMOTpEHHS KaTOObl MCUHCIACTCS CO JHS PETHUCTPAIMH KaJoObl B
KypHaJie peTuCTpali.

1.7. KanoOsl paccMaTpuBarOTCs HEMOCPEACTBEHHO AUPEKTOPOM YUPEKACHUS TUOO
JMILIOM, YIOJIHOMOYEHHBIM JMPEKTOPOM Ha PACCMOTpPEHHUE kajao0, B TedeHue 15
pabouux nHEW cOo JHS €€ perucTpainud, a B ciaydae oOO»aJloBaHHUS OTKa3a
CHELUAINCTA YUYPEXKJICHUS, NPEIOCTABILSIIONIETO TOCYJAapCTBEHHYIO YCIYry, B
npuemMe JTOKYMEHTOB Y 3asBUTENIS JIMOO B MCIIPABICHUU JIOMYIIEHHBIX OMEYaTOK U
OIIMOOK WM B cllydyae 00KallOBaHUs HAPYIIEHHS YCTAHOBJIEHHOTO CPOKa TaKHX
UCITPaBJICHUI - B T€UEHHUE 5 pabOunX JTHEW CO JHS €€ PEruCTPaltu.

1.8. XKanoba nomxHa cCoepKaTh:

- HAauMEHOBAaHUE YYPEXKACHUS, a TaKkkKe CIEeHHAIUCTAa  YUYpPEKIACHUS,
MPEIOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIIYTY;

- (amunuio, uMs, OT4EeCTBO (TIOCIEAHEE - TMPU HAJIMYMM), CBEICHHUS O MECTE
KUTEJIbCTBA 3aABUTENS - (PU3MYECKOIo JuIla JUOO0 HAaWMMEHOBAHUE, CBEICHUS O
MEeCTe HaXOXIACHHS 3asBHUTEINS - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, anpec (aapeca) 3JIEKTPOHHOW MOYTHI (MPU HAIWYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPBIM JTOJKEH OBITh HAIIPABIIEH OTBET 3asBUTEIIIO;

- cBenleHus 00 00KaTyeMbIX PEIICHHSIX U eUCTBUIX (0e3AeCTBUN) YUpEKICHUS,
IIPENOCTABISIOIET0 TOCYJAPCTBEHHYIO YCIYry, CHELHUaIUCTa YUYPEKICHUS,
IIPENOCTABIISAIONIETO T'OCYJAPCTBEHHYIO YCIIYTY;

- JOBOJBI, HA OCHOBAaHMHM KOTOPBIX 3asBUTE]Ib HE COIJACE€H C PEUICHUEM U
nercteueM (0e3aeiicTBUEM) YUpPEKIEHUs, MPEJOCTABISIIOUIETO IOCYIapCTBEHHYIO
yCIyTy, CHEUUaJucTa YUYPEeXKICHHUs, MPEAOCTaBIAIONIET0 TIOCYIapCTBEHHYIO
yCciIyry. 3asiBUTEJIEM MOTYT OBbITh MPEJCTaBICHbl JOKYMEHTHI (TIPU HAJIUYKH),
MOATBEPKIAIOLIUE €TI0 JOBOJIbI, TUOO UX KOIHUH.

1.9. Jlupektop ydpekaeHusi BIpaBe YCTAHOBUTH CIIydah, MPU KOTOPBIX CPOK
paccMOTpeHHUsI Kano0bl MOKET OBITh COKpAIIICH.

1.10. TTo pe3ynbratamMm pacCMOTPEHHUS KAJIOOBl YUPEKIECHUE MPUHUMAET OJHO W3
CIIEAYIOIIUX PELICHNMN:

- YIOBJETBOpPSET kajio0y, B TOM 4ucie B (OopMe OTMEHBI NMPUHSATOTO pEIlIeHus,
UCITPaBJICHUS JOMYIICHHBIX OINEYAaTOK M OMIMOOK B BBIJAHHBIX B pe3yjbTaTe
MPEAOCTABIEHUSA TOCYJIapCTBEHHON WM MYHHUIUIIAJBHOW YCIYTH JOKYMEHTaX,
BO3BPATA 3asBUTEIIO JEHEKHBIX CPEICTB, B3MMAaHUE KOTOPBIX HE MPETyCMOTPEHO



HOPMAaTUMBHBIMM IPaBOBbIMU akTamu Poccuiickon @Penepanuy, HOPMATUBHBIMU
MPaBOBBIMH aKTaMu CyOBbeKkTOB Poccuiickoit ®denepanuu, a TakkKe B HMHBIX
dbopmax;

- OTKA3bIBACT B YJIOBJIECTBOPEHUH >KaJIOOBI.

VYkazaHHoe pelleHrne NpuHUMaeTcst B (hopMe MpaBOBOrO aKTa YUPEKICHUS.

1.11. Tlpu yAOBIETBOPEHUH KaIOOBl B  YUPEKICHUM MPUHUMAIOTCS
MCUYEPIBIBAIOIINE MEPHI IO YCTPAHEHUIO BBISIBJICHHBIX HAPYUIEHUW, B TOM YHUCIIE
[0 BBIJAYE 3asBUTENIO PE3yibTara TOCYAAPCTBEHHOW YCIYTH, HE IMO3AHEE S
pabounx JHEW CcO JHA NPUHATUS PEIICHUS, €CJIU HMHOE HE YCTaHOBJICHO
3aKoHoAaTensCTBOM Poccniickon denepannu.

1.12. OcHOBaHMSIMH OTKa3a B yOBJIETBOPEHUH >KAJIOOBI SBIISIOTCS:

- HAJIM4KME BCTYIHUBIIETO B 3aKOHHYIO CHITy PEIIEHUS CyJia, apOUTpakHOTO cyza Io
XKao0e 0 TOM Ke MPeMETE U TI0 TEM KE OCHOBAHUSIM;

- To/1aya >Kajo0bl JIMIIOM, TIOJTHOMOYHS KOTOPOTO HE MOJTBEPKACHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAaTesbcTBOM Poccuiickon denepannu;

- HaJIM4YME peUIeHUus Mo Kajgole, MPUHATOTO paHee B COOTBETCTBUU C
TpeOOBaHUSIMU HacTosEed MHCTpyKIMM B OTHOIIEHWH TOTO K€ 3asBUTEINS U T10
TOMY K€ TIPEAMETY KaTOOBI.

1.13. Ciiy4yan, B KOTOPBIX OTBET Ha >Kaio0y HE JaeTcs:

- HaJgu4Hhe B Kajgo0e HEIEH3YPHBIX JTMOO OCKOPOUTENTHHBIX BBIPAKEHUU, YIPO3
YKWU3HU, 3JJ0POBbI0 U UMYIIIECTBY COTPYAHUKOB YUPEKICHHUS, a TAKXKE UYJICHOB HMX
ceMel;

- OTCYTCTBHE BO3MOXXHOCTH MPOYUTATHh KaKYyIO-JIMOO 4YacTh TEKCTa 3>KaloObl,
dbamminio, UMs, OTYECTBO (MOCIEAHEE - MPU HATU4YMKU) U (UJIM) MMOYTOBBIN ajpec
3asIBUTENS, YKa3aHHBIE B )KaJI00€.

1.14. OTBeT no pe3yapTaTaM pacCMOTPEHHS Kajd00bl HAIIPABISAETCS 3aSBUTEIIO HE
MO3/THEE JIHSI, CIEAYIONIETO 3a JHEM MPUHSTHS pElIeHus, B TUCbMEHHOHN (hopMme.
[Ipuem rpaxnan:

exxetHeBHO ¢ 8.00 10 17.00, kpome cyOOO0ThI U BOCKPECEHbS,

nepepsiB -¢ 12.00 10 13.00

o ajpecy: r. Kambizsk, yi. Kpacunas HaGepesknasi,1.22 (kaOUHET AUPEKTOpa),
(KaOMHET 3aMEeCTUTENIS AUPEKTOPA).

ten. +7 (85145) 91-7-57

ten. +7 (85145) 90-9-17

e-mail: ogyson@mail.ru




