HesaBucumas oueHka kayecTBa okazaHus ycnyr
OpraHmMsauMsMy COUMaNbHOro 06CNYKUBAHUA:

https://minsoctrud.astrobl.ru/content/nezavisimaya-sistema-otsenki-kachestva-
uslovii-okazaniya-uslug-organizatsiyami-uchrezhdeniya

BHeLLHWIT KOHTPO/Ib BK/IOYAET B ce6A KOHTPOSIb, KOTOPbIN OCYLLLEeCTBAAIOT:

* YNONHOMOYEHHble oOpraHbl rocyfapcteeHHoM BnactM P®, opraHb

rocyapcTBeHHOM BNacTu cybbekTos PO B cdepe coumanbHoOro obcnyusaHus;
*k

YHPEAUTENbHBIMU AOKYMEHTaMM 3aLUMTON MHTEPECOB rpasKaaH COOTBETCTBYIOLLMX
KaTeropmia.

pn  nposeseHMM BHelWHero KoOHTpons M3Yy4yaloT [OKYMEHTaslbHO
OpOpMNEHHble pPe3ynbTaTbl NPOBOAMMbIX NMPOBEPOK, XapaKTep OTMeYaembIx
HEA0CTAaTKOB U CTeNeHb peannsaLmm MeponpusTUi O UX YCTPaHEHMIO.

KoHTponb KauectBa coumanbHbix yenyr.

KauectBo coumnanbHbix ycnyr nposepAatoT cornacHo NOCT P 52142-2013.
«CoumnanbHoe obcnyxunsaHme HaceneHua. Kavectso coumanbHbIX yenyr», FOCT P

52496-2005 «CoumanbHoe obcnyKuBaHMe HaceneHwus. KoHTponb KayectBa -

coumanbHbix ycayr. OcHoBHble nonoxeHusa», TOCT P 53347-2009 «CoumnanbHoe
obcnykuBaHme HaceneHus. KoHTponb KauecTsa coumanbHbix YyCnyr rpaxaaHam
noxuaoro Bospacta», lOCT P 53348-2009 «CoumasnbHoe obcnyKunsaHme
HaceneHna. KoHTPosib KadecTBa coumanbHbIxX yeayr uHBanngam», B3 «06 ocHoBax
COLManbHOro o6¢nyKMBaHMA rpaxaaH 8 PO»Ne 442-d3 ot 28.12.13r.

Mpn KOHTpONe KayecTBa COLMaNbHbIX YCAyr MCNO/b3YIOTCA CAeaytoLime
Kputepuu:

*NoNHOTa M CBOEBPEMEHHOCTb NPeaoCTaBIeHMs ycnyr;

*adpdeKTMBHOCTL NpesocTaBneHns ycayr:

*MaTepuanbHas (onpegensiowas  creneHs pelweHna maTepuasnbHbIX  UAU
$uHaHCOBbIX NPob6eM KAUEHTOB); :

*HemaTepuanbHas (cTeneHb yayylweHus MCUXO3IMOLMOHANBLHOIO, PU3NYECKoro
COCTOAHMA KNWEHTA, PelleHNA ero npasBoBsbiX, BbITOBbIX M ApPYrux npobnem B
pe3ynbTaTe  B3aMMOAEUCTBMA C  WUCNOSHUTENEeM ycnyru), oueHwsaemas
KOCBEHHbLIM METOAOM, B T.4. NYTEM NMPOBEAEHMA COLMANbHBIX ONPOCOB.

O6UJ,eCTBeHHbIe 06'be,D,MHEHVIFI, 3aHMMaloumecs B COOTBETCTBUU C UX


https://minsoctrud.astrobl.ru/content/nezavisimaya-sistema-otsenki-kachestva-uslovii-okazaniya-uslug-organizatsiyami-uchrezhdeniya

